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ABSTRACT 

 

Yuda, I Gede Wirahadi Kusuma. (2024). Implementation of Intrinsic Motivation 

and Green Behaviour on Enhancing Job Satisfaction at Element Fort Lauderdale 

Downtown. Thesis: Tourism Business Management, Tourism Department, 

Politeknik Negeri Bali 

 

This undergraduate thesis has been supervised and reviewed by Supervisor I: Dra. 

Ni Nyoman Triyuni, MM, dan Supervisor II: Ir. I Gusti Agung Bagus Mataram, 

MIT. 

 

Keywords: Enhancing Job, Intrinsic Motivation, Green Behaviour, Job 

Satisfaction, Front office Department 

 

This research entitled “Implementation of Intrinsic Motivation and Green 

Behaviour on Enhancing Job Satisfaction at Element Fort Lauderdale Downtown” 

was conducted with the aim to analyze the implementation of intrinsic motivation 

and green behaviour on enhancing job satisfaction, as well as knowing which 

variables from intrinsic motivation and green behaviour should be improved again 

for future. The data analysis techniques are quantitative data analysis, and 

multiple linear regression. This research sample was determined by saturated 

sampling with 40 respondents from Front Office Department. The results of this 

research conducted that the implementation of intrinsic motivation have been 

implemented with average score 4.82 and implementation of green behaviour 

have been implemented with average of score 4.55, by fostering a workplace 

environment where employees feel personally connected to their roles and 

encouraged to adopt sustainable practices, Element Fort Lauderdale Downtown 

not only enhances job satisfaction but also promotes a culture of environmental 

responsibility. However, some indicators need to be improved for future. Also, this 

research shows that intrinsic motivation and green behaviour variables contribute 

together to 71.7% of job satisfaction variables and the remaining 28.3% of other 

variables outside of this study. To foster greater job satisfaction and promote 

sustainability practices within the hotel, it is recommended to cultivate a work 

environment where employees feel more connected to their roles in alignment 

with their values. This can be achieved through initiatives that encourage open 

dialogue and understanding between management and staff regarding individual 

aspirations and job roles. Moreover, promoting green behaviours can be enhanced 

by integrating sustainability awareness into daily operations and providing 

incentives for eco-friendly practices. 
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ABSTRAK 

 

Yuda, I Gede Wirahadi Kusuma (2024). Implementation of Intrinsic Motivation 

and Green Behaviour on Enhancing Job Satisfaction at Element Fort Lauderdale 

Downtown. Skripsi: Manajemen Bisnis Pariwisata, Jurusan Pariwisata, Politeknik 

Negeri Bali 

 

Skripsi ini telah disetujui dan diperiksa oleh Pembimbing I: Dra. Ni Nyoman 

Triyuni, MM, dan Pembimbing II: Ir. I Gusti Agung Bagus Mataram, MIT. 

 

Kata kunci: Enhanching Job, Intrinsic Motivation, Green Behaviour, Job 

Satisfaction, Front Office Department 

 

Penelitian yang berjudul “Implementation of Intrinsic Motivation and Green 

Behaviour on Enhancing Job Satisfaction at Element Fort Lauderdale Downtown” 

ini dilakukan dengan tujuan untuk menganalisis penerapan motivasi intrinsik dan 

perilaku ramah lingkungan terhadap peningkatan kepuasan kerja, serta 

mengetahui variabel-variabel apa saja yang mempengaruhi motivasi intrinsik. dan 

perilaku ramah lingkungan harus ditingkatkan lagi di masa depan. Teknik analisis 

data yang digunakan adalah analisis data kuantitatif, dan regresi linier berganda. 

Sampel penelitian ini ditentukan secara sampling jenuh dengan jumlah 40 

responden yang berasal dari Front Office Department. Hasil penelitian ini adalah 

penerapan motivasi intrinsik telah terlaksana dengan rata-rata nilai 4,82 dan 

penerapan perilaku ramah lingkungan telah terlaksana dengan rata-rata nilai 4,55, 

dengan mendorong lingkungan kerja di mana karyawan merasa terhubung secara 

pribadi dengan peran mereka dan didorong untuk mengadopsi praktik 

berkelanjutan, Element Fort Lauderdale Downtown tidak hanya meningkatkan 

kepuasan kerja tetapi juga mempromosikan budaya tanggung jawab lingkungan. 

Namun ada beberapa indikator yang perlu ditingkatkan. Selain itu penelitian ini 

juga menunjukkan bahwa variabel motivasi intrinsik dan perilaku ramah 

lingkungan memberikan kontribusi secara bersama-sama sebesar 71,7% pada 

variabel kepuasan kerja dan sisanya sebesar 28,3% pada variabel lain diluar 

penelitian ini. Untuk meningkatkan kepuasan kerja dan mendorong praktik 

keberlanjutan di dalam hotel, disarankan untuk menciptakan lingkungan kerja 

yang membuat karyawan merasa lebih terhubung dengan peran mereka dan 

selaras dengan nilai-nilai mereka. Hal ini dapat dicapai melalui inisiatif yang 

mendorong dialog terbuka dan pemahaman antara manajemen dan staf mengenai 

aspirasi individu dan peran pekerjaan. Selain itu, mendorong green behaviours 

dapat ditingkatkan dengan mengintegrasikan sustainability awareness ke dalam 

operasional sehari-hari dan memberikan insentif untuk praktik eco-friendly. 

 

 



 

xi 
 

TABLE OF CONTENTS 

 

COVER ................................................................................................................... i 

TITLE PAGE ......................................................................................................... ii 

REQUIREMENT SHEET ................................................................................... iii 

APPROVAL SHEET ............................................................................................ iv 

VALIDITY SHEET ................................................................................................v 

STATEMENT LETTER ...................................................................................... vi 

ACKNOWLEDGEMENT .................................................................................. vii 

ABSTRACT .......................................................................................................... ix 

ABSTRAK ..............................................................................................................x 

TABLE OF CONTENTS ..................................................................................... xi 

LIST OF TABLES .............................................................................................. xiii 

LIST OF FIGURES ........................................................................................... xiv 

CHAPTER I INTRODUCTION ...........................................................................1 

1.1 Research Background .....................................................................................1 

1.2 Research Questions .........................................................................................2 

1.3 Research Objectives........................................................................................3 

1.4    Research Significance .....................................................................................3 

1.5  Limitation and Scoup of Research ..................................................................4 

CHAPTER II LITERATURE REVIEW .............................................................5 

2.1 Theoretical Basis ............................................................................................5 

2.1.1  Hotel Overview ..............................................................................................5 

2.1.2  Motivation ......................................................................................................6 

2.1.3  Green Behaviour ............................................................................................8 

2.1.4  Job Satisfaction ............................................................................................10 

2.2   Empirical Review ........................................................................................12 

2.3   Hypothesis ...................................................................................................16 

CHAPTER III RESEARCH METHOD ............................................................17 

3.1  Research Location and Period ......................................................................17 

3.2  Research Object ............................................................................................17 

3.3  Variables Identification .................................................................................17 

3.4  Definition of Operation Variable ..................................................................18 

3.5  Type and Data Source ...................................................................................19 

3.5.1  Data Type ......................................................................................................19 

3.5.2 Data Source ...................................................................................................20 

3.6  Population and Sample Determination .........................................................21 

3.7  Data Collection .............................................................................................22 



 

xii 
 

3.8  Data Analysis ................................................................................................23 

3.8.1 Quantitative Data Analysis ............................................................................24 

3.8.2 Eligibility Test ...............................................................................................24 

3.8.3 Correlation Test .............................................................................................25 

3.8.4 Classical Assumption Test .............................................................................25 

3.8.5 Multiple Linear Regression Modelling .........................................................27 

3.8.6 Test T (Partial) ...............................................................................................27 

3.8.7 F Test (Simultaneous)....................................................................................27 

3.8.8 Coefficient of Determination Test .................................................................28 

CHAPTER IV RESEARCH FINDINGS AND DISCUSSION ........................29 

4.1.   Brief Summary of Element Fort Lauderdale Downtown ..............................29 

4.1.1 History of Element Fort Lauderdale Downtown ..........................................29 

4.1.2 Organizational Structure ...............................................................................31 

4.1.3 Facilities Hotel ..............................................................................................37 

4.2 Research Findings .........................................................................................45 

4.2.1 Implementation of Intrinsic Motivation and Green Behaviour ....................46 

4.2.2 The Impact of Implementation Intrinsic Motivation and Green Behaviour on 

Enhancing Job Satisfaction ....................................................................................56 
 

CHAPTER V CONCLUSION AND SUGGESTION .......................................65 

5.1 Conclusion ....................................................................................................65 

5.2  Suggestion.....................................................................................................65 

REFERENCE .......................................................................................................67 

APPENDICES ......................................................................................................70 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

LIST OF TABLES 

 

Table 3.1 Definition of Operation Variable ............................................................18 

Table 3.2  Category Option ....................................................................................23 

Table 3.3 Coefficient Interval.................................................................................25 

Table 4.1 Classification of Score …………………………………………….…..46 

Table 4.2 Respondent assessment of Intrinsic Motivation statement ....................47 

Table 4.3 Respondent's Assessment of Green Behaviour Statement .....................52 

Table 4.4 Results of Questionnaire Data Collection ..............................................56 

Table 4.5 Characteristics of Respondents by Gender.............................................57 

Table 4.6 Characteristics of Respondents Based on Length of Work ....................57 

Table 4.7 Validity Test ............................................................................................58 

Table 4.8 Reliability Test .......................................................................................59 

Table 4.9 Normality Test ........................................................................................59 

Table 4.10 Multicollinearity Test ...........................................................................60 

Table 4.11 Heteroscedasticity Test .........................................................................61 

Table 4.12 Multiple Linear Regression Modelling ................................................62 

Table 4.13 T Test (Partial) ......................................................................................62 

Table 4.14 F Test (Simultaneous) ...........................................................................63 

Table 4.15 Test Coefficient Determination ............................................................64 

 

 

 

 

 

 

 

 



 

xiv 
 

LIST OF FIGURES 

 

Figure 3.1 Coefficient of Determination Formula .................................................28 

Figure 4.1 Logo of Element Fort Lauderdale Downtown ..………...……………29 

Figure 4.2 Organizational Structure Front Office Department ..............................31 

Figure 4.3 Element Flagler Suite ...........................................................................38 

Figure 4.4 Element City Suite ................................................................................39 

Figure 4.5 Element Federal Suite ...........................................................................39 

Figure 4.6 Element Canal Studio Suite ..................................................................40 

Figure 4.7 Element Larger King Guest Room .......................................................40 

Figure 4.8 Element Larger King Guest Room .......................................................41 

Figure 4.9 Element King Guest Room ...................................................................41 

Figure 4.10 Terrace Grill ........................................................................................42 

Figure 4.11 Rose's Coffee Bar................................................................................42 

Figure 4.12 Sip-N-Dip ...........................................................................................43 

Figure 4.13 Lounge and Bar ..................................................................................43 

Figure 4.14 Sparrow Rooftop Bar ..........................................................................44 

Figure 4.15 Fitness Center .....................................................................................44 

Figure 4.16 Swimming Pool ..................................................................................45 

Figure 4.20 Performance Appreciation ..................................................................48 

Figure 4.20 Performance Appreciation ..................................................................49 

Figure 4.22 FDA Feeling Happy to Do the Responsibilities .................................50 

Figure 4.23 Pre-Shift ..............................................................................................50 

Figure 4.24 Wurzak Brand Pillars ..........................................................................51 

Figure 4.25 Room Key Reuse ................................................................................53 

Figure 4.26 Turn Off the AC ..................................................................................54 

Figure 4.27 Garbage ...............................................................................................54 

Figure 4.28 Stairs ...................................................................................................55 



 

xv 
 

LIST OF APPENDICES 

 

Appendix  1 Research Questionnaire ................................................................................ 70 

Appendix  2 Interview Guidelines ..................................................................................... 74 

Appendix  3 Data Tabulation ............................................................................................. 80 

Appendix  4 Data Processing ............................................................................................. 82 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1 
 

CHAPTER I 

INTRODUCTION 

 

1.1 Research Background  

In the modern era, the environmental crisis is one of humanity's most 

pressing issues. Climate change, pollution, and environmental degradation 

increasingly threaten the sustainability of human life. To address this crisis, 

collective efforts from various sectors, including business, are crucial. Companies 

play a vital role in contributing to environmental conservation. Element Fort 

Lauderdale Downtown aims to become a green hotel by encouraging employees 

to adopt green behaviour at work. Green behaviour refers to actions that reduce 

the negative environmental impact of work, such as efficient energy use, 

recycling, and choosing eco-friendly products. 

The environmental crisis manifests in several ways: climate change, 

pollution, and environmental degradation. Rising global temperatures, melting 

polar ice caps, and extreme weather patterns characterize climate change. 

Pollution of air, water, and soil endangers human health and ecosystems. 

Environmental degradation includes deforestation, loss of biodiversity, and the 

destruction of natural resources. 

Given these challenges, green behaviour is essential in addressing the 

environmental crisis. Collective efforts from all sectors are needed to preserve the 

environment. Intrinsic motivation plays a key role in driving green behaviour. 

Intrinsic motivation is an internal drive to act without expecting external rewards. 
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In the context of green behaviour, intrinsically motivated individuals feel a sense 

of responsibility and desire to make a positive difference. They enjoy their work, 

find it meaningful, feel autonomy and control, develop and apply their skills, feel 

connected to their team and organizational goals, and stay longer in their jobs. 

In this era of globalization, concern for the environment is growing, 

prompting many organizations to adopt green behaviours. Element Fort 

Lauderdale Downtown aims to foster green behavioural attitudes in its employees. 

While intrinsic motivation drives these attitudes, Element Fort Lauderdale 

Downtown also appreciates employees who consider the environmental impact of 

their work. The hotel recognizes and values their efforts, even if they are not 

explicitly seeking rewards, and celebrates their alignment with the hotel's 

environmental goals. 

Based on this context, the study aimss to research the implementation of 

intrinsic motivation and green behaviour on enhancing job satisfaction at Element 

Fort Lauderdale Downtown.  

1.2 Research Questions 

Based on the above background exposure, the problems can be described as 

follows: 

1. How does the implementation of intrinsic motivation and green behaviour at 

Element Fort Lauderdale Downtown?  

2. How are the impacts of the implementation of intrinsic motivation and green 

behaviour on enhancing job satisfaction at Element Fort Lauderdale Downtown? 
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1.3 Research Objectives 

 Based on the research question, this study aims: 

1. To discover the implementation of intrinsic motivation on green behaviour at 

Element Fort Lauderdale Downtown. 

2. To discover the implementation of intrinsic motivation and green behaviour to 

enhance job satisfaction at Element Fort Lauderdale Downtown. 

1.4 Research Significance 

 The benefits of the research consist of theoretical benefits and practical 

benefits with the following descriptions: 

1. Theoretical Benefits. 

Theoretically, the results of this study are expected to provide information 

and insight and become a guide in the development of science in future research 

related to work motivation, green behaviour, and job satisfaction in Element Fort 

Lauderdale Downtown. 

2. Practical Benefit 

a. Benefit for Element Fort Lauderdale Downtown. 

It is hoped that this study can provide input and be used as consideration on 

how the implementation of intrinsic motivation and green behaviour on enhancing 

job satisfaction in Element Fort Lauderdale Downtown. 

b. Benefit for Politeknik Negeri bali 

 It is hoped that this research can be a reference for students who will 

conduct further research on the analysis of the implementation of intrinsic 
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motivation and green behaviour on enhancing job satisfaction, as well as add to 

the bibliography at the Politeknik Negeri Bali 

c. Benefit for Students 

 The benefits obtained from the writer with this research are to increase 

knowledge and insight into the implementation of intrinsic motivation and green 

behaviour on enhancing job satisfaction and apply the knowledge and theory 

gained during lectures. 

1.5 Limitation and Scoup of Research 

 Based on research topics regarding implementation of intrinsic motivation 

and green behaviour on enhancing job satisfaction at Element Fort Lauderdale 

Downtown, the material is very broad. Therefore, it is necessary to limit problems 

in the focus of research so that it has a specific scope, including: the variables in 

this study are intrinsic motivation and green behaviour as independent variables, 

job satisfaction variables as dependent variables. 



 

65 

 

 

CHAPTER V 

CONCLUSION AND SUGGESTION 

 

5.1 Conclusion 

 Based on the comprehensive data analysis and detailed examination 

provided, it is evident that the implementation of intrinsic motivation and green 

behaviour at Element Fort Lauderdale Downtown has achieved commendable 

results in enhancing job satisfaction. Furthermore, the strong correlation identified 

between intrinsic motivation and green behaviour in enhancing job satisfaction 

emphasizes their combined impact. By fostering a workplace environment where 

employees feel personally connected to their roles and encouraged to adopt 

sustainable practices, Element Fort Lauderdale Downtown not only enhances job 

satisfaction but also promotes a culture of environmental responsibility. In 

addition, from the results above it can be concluded that the intrinsic motivation 

and green behaviour variables contribute simultaneously to 71.7% of job 

satisfaction variables and the remaining 28.3% of other variables outside of this 

study. 

5.2  Suggestion 

Based on the findings from the discussions Element Fort Lauderdale Downtown 

has identified opportunities to strengthen both intrinsic motivation and green 

behaviour among its staff. Specifically, aspects such as employees feeling aligned 

with their values and interests within the workplace, and the adoption of eco-

friendly practices like using stairs instead of elevators during operations, have 



66 
 

 

 

shown room for improvement. To foster greater job satisfaction and promote 

sustainability practices within the hotel, it is recommended to cultivate a work 

environment where employees feel more connected to their roles in alignment 

with their values. This can be achieved through initiatives that encourage open 

dialogue and understanding between management and staff regarding individual 

aspirations and job roles. Moreover, promoting green behaviours can be enhanced 

by integrating sustainability awareness into daily operations and providing 

incentives for eco-friendly practices. By nurturing a culture that values both 

personal alignment and environmental responsibility, Element Fort Lauderdale 

Downtown can create a more fulfilling workplace environment that supports 

employee satisfaction and contributes positively to sustainable practice. The writer 

suggests that future research can add new variables that could enhance job 

satisfaction beyond intrinsic motivation and green behaviour.
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