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ABSTRACT

Dewi, Ayu Putu Diah Trisna. (2004). Implementation of Green Practice to Enhance
Employee Environmental Awareness. Undergraduate Thesis: Tourism Business
Management, Tourism Department, Politeknik Negeri Bali.

This undergraduate thesis has been supervised and approved by Supervisor I: |
Nyoman Rajin Aryana, S.Pd., M.Hum , and Supervisor Il: Drs. | Ketut Astawa,
MM

Keywords: Implementation, Green Practice, Employee, Environmental Awareness

The purpose of this study was to determine how the implementation of Green
Practice at The Sakala Resort Bali and to find out how the implementation of Green
Practice to increase employee environmental awareness at The Sakala Resort Bali.
Data collection was carried out by observation, interviews, questionnaires,
documentation and literature studies with data analysis techniques used descriptive
qualitative then processed using qualitative data and quantitative data. The sources
in this research were Human Resource Manager, Food and Beverages Supervisor
and Front Office Supervisor. The target of distributing questionnaires was the
employees of The Sakala Resort Bali. Sample collection technique with non-
probability sampling method was applied and the sample was calculated using the
Slovin technique with a total of 40 respondents. The research results through
interviews and questionnaires showed that the implementation of Green Practice
has been done optimally well at The Sakala Resort Bali. The implementation of
Green Practice is effective in increasing employee environmental awareness which
has been done optimally by obtaining a comparison of the average total score on
green action was 4.82, green food was 4.65, and green donation was 4.9.



ABSTRAK

Dewi, Ayu Putu Diah Trisna. (2004). Implementation of Green Practice to Enhance
Employee Environmental Awareness. Skripsi: Manajemen Bisnis Pariwisata,
Jurusan Pariwisata, Politeknik Negeri Bali.

Skripsi ini telah disetujui dan diperiksan oleh pembimbing I: Drs. | Ketut Astawa,
MM dan pembimbing II: Drs. | Ketut Astawa, MM

Kata kunci: Penerapan, Green Practice, Karyawan, Kesadaran Lingkungan

Tujuan penelitian ini untuk mengetahui bagaimana implementasi Green Practice di
The Sakala Resort Bali dan untuk mengetahui bagaimana penerapan Green Practice
untuk meningkatkan kesadaran lingkungan karyawan di The Sakala Resort Bali.
Pengumpulan data dilakukan dengan observasi, wawancara, kuesioner,
dokumentasi dan studi pustaka dengan teknik analisis data yang digunakan
deskriptif kualitatif dan di proses menggunakan kualitatif data dan kuantitatif data.
Narasumber dalam penlitian ini yaitu Human Resource Manager, Food and
Beverages Supervisor dan Front Office Supervisor. Adapun target penyebaran
kuesioner yaitu karywan The Sakala Reosrt Bali. Teknik pengumpulan sampel
dengan metode non-probability sampling, Sampel dihitung dengan menggunakan
teknik Slovin dengan total responden sebanyak 40 orang. Hasil Penelitian melalui
wawancara dan kuesioner menunjukan bahwa penerapa Green Practice sudah
dilakukan secara optimal dengan baik di The Sakala Resort Bali. Penerapan Green
Practice efektif dalam meningkatkan kesadaran lingkungan karyawan sudah
dilakukan secara optimal dengan memperoleh perbandingan nilai total rata-rata
pada green action 4.82, green food 4.65, dan green donation 4.9.



TABLE OF CONTENT

COVER ..t a e e i
TITLE PAGE ... .o e e e i
REQUIREMENT SHEET ...t i
APPROVAL SHEET ...t iv
VALIDITY SHEET ..ottt e e \
STATEMENT LETTER ..o Vi
ACKNOWLEDGMENT ... .o Vil
AB ST R A CT L. e iX
AB ST RAK .. e e a e X
TABLE OF CONTENT ...ttt e e Xi
LIST OF TABLES ..ottt ittt Xiii
LIST OF FIGURES ...ttt ekt Xiv
LIST OF APPENDICES....... oottt viiiiiie stk siee e XV
CHAPTER | INTRODUCTION ..ottt 1
1.1 Background Of STUY .......cccoveiieiiitiiece e 1
1.2 Statements of the ProbIEM . ...........coorriiiei it 4
1.3 ReSEArC ODJECHIVES. .....coveueievieticeetieteeeteetee ettt 4
1.4 Research SignifiCanCe.......ccccooiiiieiiiite ittt 4
1.5 Limitations and Scope Of Problems........cc.ccovieviiinineviciiiineeeseeeee e 5
CHAPTER Il LITERATURE REVIEW ......ccoooiiiiiii e 6
2.1 THEOTEtiCAl BaSIS.....c.coviveueirieiiirieieieiee et 6
2.1 1 HOTEL ... 6
2.1.2 GIEBN PraCliCe ....ccuvieiie ittt sttt 9
2.1.3 EMPIOYEE....ceeeeeceeeee ettt 15
2.1.4 Employee Environmental AWareness .........ccccovvveeivreeiieeesiieeesieeesiee e 17
2.2 Previous RESEAICI .......ccvcuiuiiceiceesee e 19
CHAPTER Il RESEARCH METHOD ......cccociiiiiiiieiieieecee e 24
3.1 Research Location and Period...........ccccceveeirieeinieiirieeeseee e 24
3.2 RESEArCh ODJECES.......ovieiiieciecee e 24
3.2 Variables 1dentifiCation ............ccoeirieeinneiseee e 25
3.3 Definitions of Operational Variables.............ccccoeirivieiiecciceeeeeeee, 25
3.4 Types and Data SOUICES ........ceeeeuieuieeieiieieetieeeeeete ettt ae e ese s 27
3.5 Population and Sampling TECANIQUE .........c.ccveeeieieieieeeeeeeceeeeee e 27
3.6 Data Collection Method............covoiieiriieieeeee e 31
3.7 Data ANAIYSES......ocuiceietieiieteeteete ettt ettt reeneas 34

Xi



CHAPTER IV RESEARCH FINDINGS AND DISCUSSION ..........cccc.ee. 39

4.1 General Description of The Sakala Resort Bali............ccccceoveiinninncinnen. 39
4.1.1 Profile of The Sakala Resort Bali............cccooveiiiiniiiiiiiicncie e 39
4.1.2 History of The Sakala Resort Bali .............cccceviiiiiiiiiiiicce 40
4.1.3 Organizational Chart of the Sakala Resort Bali.............c.cccoooeviiiniinnnnnnn. 40
4.1 4 HOtEl FACIITLIES ...eeeieeiee ettt 47
4.2 ReSearch FINAINGS ......coveviieieieieesieeeseese et 60
4.2.1 Implementation of Green Practice at The Sakala Resort Bali ..................... 61
4.2.2 Implementation of Green Practice to Enhance Employee Environmental...67
CHAPTER V CONCLUSION AND SUGGESTION.........cccoiiiiiiiiicice 100
5.1 CONCIUSION ....cuimiiiiciciitie ettt 100
5.2 SUGUESTION ...ttt ettt s s s s 101
REFERENCES ..ottt 103
APPENDICES. ...ttt ettt 106

Xii



Table 1.
Table 1.
Table 3.
Table 3.
Table 3.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.
Table 4.

LIST OF TABLES

1 Electricity Cost & OccupanCy Data .........cccoccvevvieiieiiieniiciieeiee i 2
2 Difference Electricity Cost & Occupancy Data............cccooeveviiieiineninnnn 3
1 Definition of Operational Variable.............c.cccooiiiiii, 26
2 LIKEIt SCAIE ......veeeeee et 32
3 Average Scale and Category .........cooveiiieneeiiiesiie e 37
1 Organizational Chart Human Resource Department.............cccocveninen. 42
2 Room Type and Number of UnitS..........ccooceviiiiiiniiic e 48
3 Characteristic of Respondents Based on Gender ...........ccccccovvevvnennne. 67
4 Characteristics of Respondents Based on Age..........cccoovvvevieiieennnene 68
5 Characteristic Respondent Based on Department...........cccccovevveneennnn. 69
B Validity TESE.....oieieiie sttt e 71
7 RelaDIlity TSt .. .ciiieiiis ittt 72
8 Average Scale and Category ........ccovvireiieiiiieeeiie e see e 73
O GrEBN ACLION ...ttt sk e be e e bbbttt ettt 73
10 Green FOOU. ...ttt ettt 76
11 Green DONALION ....vveieieiiieeit etk 80
12 KNOWIEUGE ...ttt ettt e e e e rae e 83
L3 ATEUAR .o 87
14 Action S0 LSININUIN USRS 2URNE 91
15 Average Total Score of Green Practice Implementation................... 94
16 Average Total Score of Employee Environment Awareness ............ 95

Xiii



Figure 3.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.
Figure 4.

LIST OF FIGURES

1 Data Analysis by Miles & Huberman ...........c.ccoccoiiiiiiiiicic, 34
1 The Sakala Resort Bali LOQO..........cccoiveiiieiiiiiie e 39
2 LOWeEr Ground NO VIBW .......uveiiiieiiiie et see e see e sieeesiee e 48
3 DEIUXE SUILE..... ettt e e eee et e e nee e 49
4 Deluxe POOI VIEBW SUILE .....ccvvveeiiiieeiiee e 49
5 Deluxe POOI ACCESS SUITE.......cciuireiiiieeiiie e siee e 50
6 TWO BedroOm SUILE ......eeveiiiie e 50
7 Two Bedroom Pool Villa..........cccoooiviiiie e 51
8 The Sakaka Beach ClUD ..........ccccveiiiieiiiie e 52
9 The RESTAUIANT .....cvveieiiie et e e e e reeeenee e 52
10 Samuh Beach HOUSE. .....cciui it 53
12 LAQOON B ...eeeiiiiitiiiii ittt sie e bttt 54
12 LODDY B ... iiieieeieiies ettt ie e 54
13 IN ROOM DINING ...iiiiiiiiiiiaiessitiee s siee s s ie et e e eee e srae e snanessaeeeennee s 55
14 The WEIINESS SPA....ccveieiitieeaitieeesiie e st e sieeeseaesstaeeesnaeeesnaeeesaneens 56
15 The Health CIuD ... 56
16 The KidS ClUD ....oouveeiiie e s 57
17 The BallfOOM ....coiiieice s 58
18 Garden by the Beach ...........cooviiiii v 58
19 The PaVIlIONS ....ooiiiiiiciieciee s 59
20 Sakala Over Water Wedding .........ccccovvveeiieeeiiee e svie e 59
21 The Chapel........cooiiieii e 60
22 Recyle Paper SigN ......c.oeeiiee e 74
23 Refillable Product Packaging............cccoveeiiueeeiiie e 75
24 Waste Segregation..........cccvveiiiieiiie e 76
25 Organic Welcome Drink.........ccccooveeiiiee e 78
26 Reducing Packaging at The Canteen............cccocvveeviiveeviieeciiiiee e, 79
27 Ecofriendly ULensilS..........coooviiiiiiiii e 79
28 TTAINING 1.ttt e e e e e e et e e e s anees 82
29 Staff Participate in Tree Planting ...........ccooveeiiiiie i, 83

Xiv



LIST OF APPENDICES

Appendix 1. Interview Guidelines

Appendix 2. Respondent Identity

Appendix 3. Questionnaire

Appendix 4 Interview with Human Resource Manager
Appendix 5 Interview with Food and Beverages Supervisor
Appendix 6 Interview Result with Front Office Supervisor
Appendix 7 Data Identity Profile of Respondents
Appendix 8 Data Tabulation

Appendix 9 Frequency Data Respondent

Appendix 10 Validity Test Results

Appendix 11 Reliability Test Results

Appendix 12 Structure Organization The Sakala Resort Bali
Appendix 13 Documentation of Interview

Appendix 14 Documentation of Online and Offline Questionnaire

XV



CHAPTER I

INTRODUCTION

1.1 Background of Study

As an archipelago, Indonesia is known for its wide variety of tourist
attractions and offers a wide variety of both natural and man-made tourist
attractions, especially in Bali. Due to its natural beauty, lodging, and staff, as well
as other characteristics that promote and encourage tourism, Bali has now emerged
as one of the top destinations for foreign travelers to Indonesia. The tourists will be
warmly welcomed in Bali by the locals who greet them. Balinese people hold
culture in high regard. This can be seen from their polite speech and behavior.

(Mudrikah et al., 2014).

Since the economy plays a significant part in sustainable development, it is
vital to talk about the economic side of any topic, including the sustainability of
tourism development. The existence of economic sustainability becomes crucial
because its constituent part development and employment, the significant role that
stakeholders and communities play in ensuring their realization (Ridho et al., 2021).
The development of the tourism industry is related to the hospitality industry which
is a means of the tourism industry. The hospitality industry is a type of business or
business that prioritizes customer satisfaction with hospitality, as well as a sense of

sincerity in serving. (Kurniawati & Hennigusnia, 2019).

The development of the times and accompanied by increased community

activities, without realizing the activities carried out can affect the environment



around us, efforts can be made to overcome environmental damage caused by the
community by implementing environmentally friendly movements starting in the
workplace. Green practice is also an action that consists of efficient use of energy
and water, recycling, sustainable food, reducing waste and pollution (Halim et al.,

2021).

The implementation of Green Practice aims to reduce the environmental
impact of company activities. One way to achieve Green Practice starts from the
work environment at the hotel in achieving an environmentally friendly movement.
This application is carried out to increase the awareness of employees and tourists
about the importance of environmental sustainability, increase hotel
competitiveness and can improve the image of the hotel in environmental
conservation efforts. Environmental awareness is the desire of a person or group
who has the motivation, knowledge and expertise in supporting the development of
a healthy environment (Adnyana, 2020). From the data | obtained, there is still no
awareness by employees in saving energy, the difference from occupancy is quite
significant, it can be seen from the occupancy data table and electricity cost data in

the last three months:

Table 1. 1 Electricity Cost & Occupancy Data

Electricity Cost & Occupancy Data
Month Electric Cost Occupancy
October 546,222,829 42.81%
November 464,405,013 29.11%
December 557,492,219 48.93%

Source: The Sakala Resort Bali



Table 1. 2 Difference Electricity Cost & Occupancy Data

Difference Electricity Cost & Occupancy Data
Month Electric cost | Occupancy
October - November 81,817,816 13.7%
November - December 93,087,206 19.82%
December - October 11,269,390 6.12%

Source: The Sakala Resort Bali

Based on the data in Table 1.1 Electricity cost and Occupancy data at The
Sakala Resort Bali which the writer has reviewed from October to December, there
is a very significant difference in November, we can see in the comparison table in
Table 1.2 Difference electricity cost and occupancy data, it can be seen that the
comparison of occupancy and electricity payments in November with a significant
difference in occupancy in November shows that there is no difference in electricity
payments, even tends to be almost the same as payments in October, this indicates
a waste in the use of electricity. Based on the initial interview with Human

Resource Manager at The Sakala Resort Bali.

“In this hotel, the environmental awareness of employees is still lacking, but
slowly we will definitely be able to minimize it, sometimes employees here don't
pay attention to the existing rules, such as the rules that we post on each door,
turn off the lamp and AC before leaving, employees often forget to turn it off when
they go to the canteen for a break, actually by paying attention to small things like
this can reduce costs in management, sometimes | also still see employees using
disposable plastic bottles, although not all. (Interview 05 March 2024) ”
Concerning on those situations above, researchers consider the need for

research with the aim of increasing employee awareness in the application of Green



Practice at The Sakala Resort Bali and can have an impact on sustainable tourism,
especially in the hospitality industry. One of the solution to cope with the problem
is through the research entitled: Implementation of Green Practice to Enhance

Employee Environmental Awareness at The Sakala Resort Bali.

1.2 Statements of the Problem
Based on description of the background above, the main problem in this
research as follows:
1. How is Green Practice implemented at The Sakala Resort Bali?
2. How is Green Practice can enhance Employee Environmental Awareness at

The Sakala Resort Bali?

1.3 Research Objectives

Based on the research problems, the purpose of this research are:

1. To know how is Green Practice implemented at The Sakala Resort Bali

2. To analysis how is Green Practice can enhance Employees Environmental

Awareness at The Sakala Resort Bali

1.4 Research Significance
1.  Theoretical Benefits

Theoretically, this research is expected to provide benefits to add insight and
knowledge about the importance of employee awareness in implementing Green
Practice to realize sustainable tourism, and to add insight for employees to

implement an environmentally friendly movement.



Practical Benefits

Benefits for the Industry

This research is expected to provide input and consideration in increasing
employee awareness of the importance of protecting the environment to
create Green practice at The Sakala Resort Bali, with the aim of creating an
environmentally friendly hotel concept.

Benefits for Bali State Polytechnic

This research is expected to contribute to the addition of knowledge,
especially for Human Resource Management as well as become reading
material in the library and can provide a reference for future researchers.
Benefits for Students

This research is expected to provide information and insight to the writer and

show the creativity of the writer in identifying and solving problems.

1.5 Limitations and Scope of Problems

Based on the research topic on the implementation of Green Practice, the

material is very broad, therefore it is necessary to limit the problem to the focus of

the research so that it has a specific scope, including:

1.

The variable in this study is Green Practice and Employee Environmental
Awareness.

The variable dimensions in this study include: Green Action, Green Food,
Green Donation, Knowledge, Attitude, and Action.

This study took samples from the Human Resource Department at Sakala Bali

Resort.



CHAPTER V

CONCLUSION AND SUGGESTION

5.1 Conclusion

This research aims to analyze the implementation of environmentally friendly
practices at The Sakala Resort Bali in enhance environmental awareness among
employees. The main issue raised is the low environmental awareness among
employees which can negatively affect the company's efforts to achieve
environmental sustainability. Based on the results of the discussion above, it can be
concluded that The Sakala Resort Bali, especially all staff apply efforts related to
the concept of Green Practice which are divided into 3 (three) namely green action,
green food, and green donation. So as to enhance employee environmental

awareness which includes, knowlede, attude and action.

The results showed that the implementation of Green Practice at The Sakala
Resort Bali has successfully enhance environmental awareness among employees.
Based on data analysis, there is a significant enhancement in the implementation of
green action, green food, and green donation by employees. The average score of
green action implementation reached was 4.82, green food was 4.65, and green
donation was 4.9, all of which fell into the excellent category. The study also found
that changes in employee habits, such as turning off lights and electrical appliances
that are not in use, as well as actively participating in the company's sustainability
program, reflect a high level of awareness of the importance of environmental

conservation. These actions not only reflect individual responsibility, but also

100
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create a sustainable work culture where environmentally-friendly practices become

an integral part of the daily routine at work.

5.2 Suggestion
Based on the results of this study, there are several suggestions that can be

given to improve the implementation of Green Practice at The Sakala Resort Bali.

For The Sakala Resort Bali, it needs to improve training by providing more
intensive education and training on environmentally friendly practices to all
employees. This can be done through workshops, seminars, and regular training
programs that focus on the importance of environmental conservation and practical
ways to implement it in the workplace. Provide rewards and incentives to
employees who consistently implement environmentally friendly practices. These
awards can be in the form of certificates, bonuses, or other forms of appreciation
that can motivate employees to continue to actively participate in the company's
sustainability programs. Disseminating information on the success and benefits of
Green Practice can enhance employee awareness and participation. By
implementing these suggestions, it is hoped that The Sakala Resort Bali can
continue to enhance environmental awareness among employees and achieve its

sustainability goals.

For future researchers, this research is only limited to the variables of Green
Practice and Employee Environmental Awareness. Future researchers can conduct
a long-term study to measure the effectiveness of various green initiatives that have

been implemented at the hotel. This research could include measuring carbon



102

footprint reduction, energy use efficiency, and the economic impact of sustainable
practices. By following these suggestions, further research can provide deeper
insights and help the hospitality industry as a whole to become more

environmentally friendly.
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