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ABSTRACT 

Dewi, Ayu Putu Diah Trisna. (2004). Implementation of Green Practice to Enhance 

Employee Environmental Awareness. Undergraduate Thesis: Tourism Business 

Management, Tourism Department, Politeknik Negeri Bali. 

This undergraduate thesis has been supervised and approved by Supervisor I: I 

Nyoman Rajin Aryana, S.Pd., M.Hum , and Supervisor II: Drs. I Ketut Astawa, 

MM 

Keywords: Implementation, Green Practice, Employee, Environmental Awareness 

The purpose of this study was to determine how the implementation of Green 

Practice at The Sakala Resort Bali and to find out how the implementation of Green 

Practice to increase employee environmental awareness at The Sakala Resort Bali. 

Data collection was carried out by observation, interviews, questionnaires, 

documentation and literature studies with data analysis techniques used descriptive 

qualitative then processed using qualitative data and quantitative data. The sources 

in this research were Human Resource Manager, Food and Beverages Supervisor 

and Front Office Supervisor. The target of distributing questionnaires was the 

employees of The Sakala Resort Bali. Sample collection technique with non-

probability sampling method was applied and the sample was calculated using the 

Slovin technique with a total of 40 respondents. The research results through 

interviews and questionnaires showed that the implementation of Green Practice 

has been done optimally well at The Sakala Resort Bali. The implementation of 

Green Practice is effective in increasing employee environmental awareness which 

has been done optimally by obtaining a comparison of the average total score on 

green action was 4.82, green food was 4.65, and green donation was 4.9.   
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ABSTRAK 

Dewi, Ayu Putu Diah Trisna. (2004). Implementation of Green Practice to Enhance 

Employee Environmental Awareness. Skripsi: Manajemen Bisnis Pariwisata, 

Jurusan Pariwisata, Politeknik Negeri Bali. 

Skripsi ini telah disetujui dan diperiksan oleh pembimbing I: Drs. I Ketut Astawa, 

MM dan pembimbing II: Drs. I Ketut Astawa, MM 

Kata kunci: Penerapan, Green Practice, Karyawan, Kesadaran Lingkungan 

Tujuan penelitian ini untuk mengetahui bagaimana implementasi Green Practice di 

The Sakala Resort Bali dan untuk mengetahui bagaimana penerapan Green Practice 

untuk meningkatkan kesadaran lingkungan karyawan di The Sakala Resort Bali. 

Pengumpulan data dilakukan dengan observasi, wawancara, kuesioner, 

dokumentasi dan studi pustaka dengan teknik analisis data yang digunakan 

deskriptif kualitatif dan di proses menggunakan kualitatif data dan kuantitatif data. 

Narasumber dalam penlitian ini yaitu Human Resource Manager, Food and 

Beverages Supervisor dan Front Office Supervisor. Adapun target penyebaran 

kuesioner yaitu karywan The Sakala Reosrt Bali. Teknik pengumpulan sampel 

dengan metode non-probability sampling, Sampel dihitung dengan menggunakan 

teknik Slovin dengan total responden sebanyak 40 orang. Hasil Penelitian melalui 

wawancara dan kuesioner menunjukan bahwa penerapa Green Practice sudah 

dilakukan secara optimal dengan baik di The Sakala Resort Bali. Penerapan Green 

Practice efektif dalam meningkatkan kesadaran lingkungan karyawan sudah 

dilakukan secara optimal dengan memperoleh perbandingan nilai total rata-rata 

pada green action 4.82, green food 4.65, dan green donation 4.9.   
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CHAPTER I  

INTRODUCTION 

1.1 Background of Study 

 As an archipelago, Indonesia is known for its wide variety of tourist 

attractions and offers a wide variety of both natural and man-made tourist 

attractions, especially in Bali. Due to its natural beauty, lodging, and staff, as well 

as other characteristics that promote and encourage tourism, Bali has now emerged 

as one of the top destinations for foreign travelers to Indonesia. The tourists will be 

warmly welcomed in Bali by the locals who greet them. Balinese people hold 

culture in high regard. This can be seen from their polite speech and behavior. 

(Mudrikah et al., 2014).   

 Since the economy plays a significant part in sustainable development, it is 

vital to talk about the economic side of any topic, including the sustainability of 

tourism development. The existence of economic sustainability becomes crucial 

because its constituent part development and employment, the significant role that 

stakeholders and communities play in ensuring their realization (Ridho et al., 2021). 

The development of the tourism industry is related to the hospitality industry which 

is a means of the tourism industry. The hospitality industry is a type of business or 

business that prioritizes customer satisfaction with hospitality, as well as a sense of 

sincerity in serving. (Kurniawati & Hennigusnia, 2019). 

  The development of the times and accompanied by increased community 

activities, without realizing the activities carried out can affect the environment 
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around us, efforts can be made to overcome environmental damage caused by the 

community by implementing environmentally friendly movements starting in the 

workplace. Green practice is also an action that consists of efficient use of energy 

and water, recycling, sustainable food, reducing waste and pollution (Halim et al., 

2021). 

 The implementation of Green Practice aims to reduce the environmental 

impact of company activities. One way to achieve Green Practice starts from the 

work environment at the hotel in achieving an environmentally friendly movement. 

This application is carried out to increase the awareness of employees and tourists 

about the importance of environmental sustainability, increase hotel 

competitiveness and can improve the image of the hotel in environmental 

conservation efforts. Environmental awareness is the desire of a person or group 

who has the motivation, knowledge and expertise in supporting the development of 

a healthy environment (Adnyana, 2020). From the data I obtained, there is still no 

awareness by employees in saving energy, the difference from occupancy is quite 

significant, it can be seen from the occupancy data table and electricity cost data in 

the last three months: 

Table 1. 1 Electricity Cost & Occupancy Data 

Electricity Cost & Occupancy Data 

Month  Electric Cost Occupancy  

October 546,222,829 42.81% 

November 464,405,013 29.11% 

December  557,492,219 48.93% 

Source: The Sakala Resort Bali 
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Table 1. 2 Difference Electricity Cost & Occupancy Data 

Difference Electricity Cost & Occupancy Data 

Month  Electric cost Occupancy 

 October - November  81,817,816 13.7% 

November - December 93,087,206 19.82% 

December - October 11,269,390 6.12% 

Source: The Sakala Resort Bali 

Based on the data in Table 1.1 Electricity cost and Occupancy data at The 

Sakala Resort Bali which the writer has reviewed from October to December, there 

is a very significant difference in November, we can see in the comparison table in 

Table 1.2 Difference electricity cost and occupancy data, it can be seen that the 

comparison of occupancy and electricity payments in November with a significant 

difference in occupancy in November shows that there is no difference in electricity 

payments, even tends to be almost the same as payments in October, this indicates 

a waste in the use of electricity.  Based on the initial interview with Human 

Resource Manager at The Sakala Resort Bali. 

“In this hotel, the environmental awareness of employees is still lacking, but 

slowly we will definitely be able to minimize it, sometimes employees here don't 

pay attention to the existing rules, such as the rules that we post on each door, 

turn off the lamp and AC before leaving, employees often forget to turn it off when 

they go to the canteen for a break, actually by paying attention to small things like 

this can reduce costs in management, sometimes I also still see employees using 

disposable plastic bottles, although not all. (Interview 05 March 2024)” 

 Concerning on those situations above, researchers consider the need for 

research with the aim of increasing employee awareness in the application of Green 



4 

 

 
 

Practice at The Sakala Resort Bali and can have an impact on sustainable tourism, 

especially in the hospitality industry. One of the solution to cope with the problem 

is through the research entitled: Implementation of Green Practice to Enhance 

Employee Environmental Awareness at The Sakala Resort Bali. 

1.2 Statements of the Problem 

 Based on description of the background above, the main problem in this 

research as follows:  

1. How is Green Practice implemented at The Sakala Resort Bali? 

2. How is Green Practice can enhance Employee Environmental Awareness at 

The Sakala Resort Bali? 

1.3 Research Objectives 

Based on the research problems, the purpose of this research are:  

1. To know how is Green Practice implemented at The Sakala Resort Bali 

2. To analysis how is Green Practice can enhance Employees Environmental 

Awareness at The Sakala Resort Bali 

1.4 Research Significance 

1.      Theoretical Benefits 

Theoretically, this research is expected to provide benefits to add insight and 

knowledge about the importance of employee awareness in implementing Green 

Practice to realize sustainable tourism, and to add insight for employees to 

implement an environmentally friendly movement. 
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2.   Practical Benefits 

1. Benefits for the Industry  

This research is expected to provide input and consideration in increasing 

employee awareness of the importance of protecting the environment to 

create Green practice at The Sakala Resort Bali, with the aim of creating an 

environmentally friendly hotel concept. 

2. Benefits for Bali State Polytechnic 

 This research is expected to contribute to the addition of knowledge, 

especially for Human Resource Management as well as become reading 

material in the library and can provide a reference for future researchers. 

3. Benefits for Students 

This research is expected to provide information and insight to the writer and 

show the creativity of the writer in identifying and solving problems. 

1.5 Limitations and Scope of Problems 

 Based on the research topic on the implementation of Green Practice, the 

material is very broad, therefore it is necessary to limit the problem to the focus of 

the research so that it has a specific scope, including: 

1. The variable in this study is Green Practice and Employee Environmental 

Awareness. 

2. The variable dimensions in this study include: Green Action, Green Food, 

Green Donation, Knowledge, Attitude, and Action. 

3. This study took samples from the Human Resource Department at Sakala Bali 

Resort.
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CHAPTER V 

CONCLUSION AND SUGGESTION 

5.1 Conclusion 

This research aims to analyze the implementation of environmentally friendly 

practices at The Sakala Resort Bali in enhance environmental awareness among 

employees. The main issue raised is the low environmental awareness among 

employees which can negatively affect the company's efforts to achieve 

environmental sustainability. Based on the results of the discussion above, it can be 

concluded that The Sakala Resort Bali, especially all staff apply efforts related to 

the concept of Green Practice which are divided into 3 (three) namely green action, 

green food, and green donation. So as to enhance employee environmental 

awareness which includes, knowlede, attude and action. 

The results showed that the implementation of Green Practice at The Sakala 

Resort Bali has successfully enhance environmental awareness among employees. 

Based on data analysis, there is a significant enhancement in the implementation of 

green action, green food, and green donation by employees. The average score of 

green action implementation reached was 4.82, green food was 4.65, and green 

donation was 4.9, all of which fell into the excellent category. The study also found 

that changes in employee habits, such as turning off lights and electrical appliances 

that are not in use, as well as actively participating in the company's sustainability 

program, reflect a high level of awareness of the importance of environmental 

conservation. These actions not only reflect individual responsibility, but also 
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create a sustainable work culture where environmentally-friendly practices become 

an integral part of the daily routine at work. 

5.2 Suggestion 

Based on the results of this study, there are several suggestions that can be 

given to improve the implementation of Green Practice at The Sakala Resort Bali. 

For The Sakala Resort Bali, it needs to improve training by providing more 

intensive education and training on environmentally friendly practices to all 

employees. This can be done through workshops, seminars, and regular training 

programs that focus on the importance of environmental conservation and practical 

ways to implement it in the workplace. Provide rewards and incentives to 

employees who consistently implement environmentally friendly practices. These 

awards can be in the form of certificates, bonuses, or other forms of appreciation 

that can motivate employees to continue to actively participate in the company's 

sustainability programs. Disseminating information on the success and benefits of 

Green Practice can enhance employee awareness and participation. By 

implementing these suggestions, it is hoped that The Sakala Resort Bali can 

continue to enhance environmental awareness among employees and achieve its 

sustainability goals. 

For future researchers, this research is only limited to the variables of Green 

Practice and Employee Environmental Awareness. Future researchers can conduct 

a long-term study to measure the effectiveness of various green initiatives that have 

been implemented at the hotel. This research could include measuring carbon 
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footprint reduction, energy use efficiency, and the economic impact of sustainable 

practices. By following these suggestions, further research can provide deeper 

insights and help the hospitality industry as a whole to become more 

environmentally friendly. 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
 

103 

 

REFERENCES 

Abarca, R. M. (2021). Perilaku Masyarakat Indonesia Dalam Mendukung Green 

Practices Di Hotel : Analisa Theory of Planned Behavior Model. Nuevos 

Sistemas de Comunicación e Información, 2013–2015. 

Abdullah Maruf, M. (2014). Manajemen dan Evaluasi Kinerja Karyawan (Budi 

Rahmat Hakim (Ed.)). Aswaja Pressindo. 

Adnyana, I. M. (2020). Dampak Green Tourism Bagi Pariwisata Berkelanjutan 

Pada Era Revolusi Industri 4.0. Manajemen, Ekonomi, Dan Akuntansi, 4(3), 

1582–1592. 

Arsenal, I. K. P., Astuti, N. N. S., Aryana, I. N. R., & Anggraheni, R. R. R. (2022). 

Green practices to implement green hotel concept at Grand Hotel des Alpes, 

France. International Journal of Green Tourism Research and Applications, 

4(2), 86–98. https://doi.org/10.31940/ijogtra.v4i2.86-98 

Astawa, I. K., Budarma, I. K., Widhari, C. I. S., Suardani, A. A. P., & Suardani. 

(2019). The Practice of Green Hospitality at the Operational Level (a Case of 

5-Star Hotel in Bali). 383(Icss), 162–167. https://doi.org/10.2991/icss-

19.2019.9 

Bima, S. (2023). Penerapan Greenn Practices Dalam Upaya Meningkatkan 

Kepedulian Karywan Terhadap Lingkungan pada Food And Beverage 

Product di Hard Rock Hotel Bali. 

Dewi, K. I. E., Bagiastuti, N. K., Sutama, I. K., & Sarja, N. L. A. K. Y. (2022). 

Implementation of eco-friendly behavior by front office employees to support 

green hotel at The Ritz-Carlton Bali. International Journal of Green Tourism 

Research and Applications, 4(2), 68–85. 

https://doi.org/10.31940/ijogtra.v4i2.68-85 

Ghozali, I. (2016). Aplikasi Analisis Multivariete Dengan Program IB SPSS Edisi 

Kedelapan. (8th ed.). UNDIP. 

Halim, G. P., Firasko, M., Harianto, A., Petra, U. K., & Indonesia, S. (2021). 

Consumer ’ s Awareness of the Application of Green Practices Carried out by 

Starbucks Indonesia. Jurnal Hospitality Dan Manajemen Jasa (APD), 1. 

Hasanah, H. (2017). Teknik-Teknik Observasi. 8(1), 21. 

https://doi.org/10.21580/at.v8i1.1163 

Hastjarjo, D. (2015). Sekilas Tentang Kesadaran (Consciousness). Jurnal Buletin 

Psikologi, 13(2), 79–90. 

Ismail, I., Ispriyadi, H., Simanullang, S., & Rukmana Satria, H. (2023). E C H N I 

U. Technium Social Sciences Journal, 47, 379–397. 

Kadek, N., Yuliana, N., Aryana, I. N. R., & Bagiastuti, N. K. (2018). Analisis 

Kesadaran Lingkungan Karyawan Untuk Meningkatkan Penerapan Green 



104 
 

 
 

Practice di Four Points By Sheraton Bali Kuta Pendahuluan Metode. 1–7. 

Kurniawati,  a, & Hennigusnia, H. (2019). Implementasi Kebijakan Pengupahan Di 

Industri Perhotelan. Jurnal Ketenagakerjaan, 14(2), 126–137. 

http://journals.kemnaker.go.id/index.php/naker/article/view/60 

Lee, C. H., Wahid, N. A., & Goh, Y. N. (2013). Perceived Drivers Of Green 

Practices. The Journal of Applied Business Research, 29(2), 351–360. 

Loustaunau, M. C. (2018). Managing Hotels in a Sustainable Way. International 

Journal of Applied Sciences in Tourism and Events, 2(2), 108–117. 

https://doi.org/10.31940/ijaste.v2i2.1176 

Luo, J. M., Chau, K. Y., Fan, Y., & Chen, H. (2021). Barriers to the Implementation 

of Green Practices in the Integrated Resort Sector. SAGE Open, 11(3). 

https://doi.org/10.1177/21582440211030277 

Miles, M. B. J. S. (2014). Qualitative Data Analyses: A Methods Sourcebook. 

SAGE Publications, Inc. 

Mudrikah, A., Sartika, D., Ismanto, R. Y., & Satia, A. B. (2014). Kontribusi Sektor 

Pariwisata Terhadap GDP Indonesia Tahun 2004 - 2009. Economics 

Development Analysis Journal, 3(2), 362–371. 

http://journal.unnes.ac.id/sju/index.php/edaj 

Nasution, S. (2017). Variabel penelitian. Raudhah, 05(02), 1–9. 

http://jurnaltarbiyah.uinsu.ac.id/index.php/raudhah/article/view/182 

Neolaka, A. (2008). Kesadaran Lingkungan. Jakarta: PT Rinika Cipta. 

Ni Kadek Helen Kusuma Dewi, Nyoman Mastiani Nadra, I Ketut Suarja, Ni 

Nyoman Triyuni, & I Ketut Astawa. (2023). Implementation of Green Practice 

In Improving Service Quality At The Front Office Department At Mercure 

Bali Legian. International Journal of Travel, Hospitality and Events, 2(2), 

116–129. https://doi.org/10.56743/ijothe.v2i2.260 

Nikmatur, R. (2017). Proses Penelitian, Masalah, Variabel dan Paradigma 

Penelitian. Jurnal Hikmah, 14(1), 63. 

Nilamsari, N. (2014). Memahami Studi Dokumen Dalam Penelitian Kualitatif. 

Wacana, 13(2), 177–181. 

Ridho, S. L. Z., Paisal, P., Mellita, D., & Roseno, M. T. (2021). The Community 

Participation in Tourism Sustainability and Tourist Satisfaction. International 

Journal of Applied Sciences in Tourism and Events, 5(1), 53–63. 

https://doi.org/10.31940/ijaste.v5i1.2115 

Rijali, A. (2019). Analisis Data Kualitatif. Alhadharah: Jurnal Ilmu Dakwah, 

17(33), 81. https://doi.org/10.18592/alhadharah.v17i33.2374 

Samsudin., S. (2010). Manajemen Sumber Daya Manusia. Pustaka Setia, 9(1), 23. 



105 
 

 
 

Schubert,  franziska. (2008a). Exploring and Predicting Consumers Attitudes and 

Behaviors Towards Green Restaurant. The Ohoi State University. 

Schubert,  franziska. (2008b). Exploring and Predicting Consumers Attitudes and 

Behaviors Towards Green Restaurants. The Ohoi State University. 

Sinrang, A. (2017). Analisis Kualitas Pelayanan Terhadap Tingkat Kepuasan 

Konsumen Pada Hotel Grand Clarion Makassar. Fakultas Ekonomi Dan Bisnis 

Universitas Muhammadiyah Makasar. 

https://digilibadmin.unismuh.ac.id/upload/964-Full_Text.pdf 

Siregar, Y. S., Darwis, M., Baroroh, R., & Andriyani, W. (2022). Peningkatan 

Minat Belajar Peserta Didik dengan Menggunakan Media Pembelajaran yang 

Menarik pada Masa Pandemi Covid 19 di SD Swasta HKBP 1 Padang 

Sidempuan. Jurnal Ilmiah Kampus Mengajar, 2, 69–75. 

https://doi.org/10.56972/jikm.v2i1.33 

Student, M. T., Kumar, R. R., Omments, R. E. C., Prajapati, A., Blockchain, T.-A., 

Ml, A. I., Randive, P. S. N., Chaudhari, S., Barde, S., Devices, E., Mittal, S., 

Schmidt, M. W. M., Id, S. N. A., PREISER, W. F. E., OSTROFF, E., 

Choudhary, R., Bit-cell, M., In, S. S., Fullfillment, P., … Fellowship, W. 

(2021). No 主観的健康感を中心とした在宅高齢者における 健康関連指

標に関する共分散構造分析Title. Frontiers in Neuroscience, 14(1), 1–13. 

Sugiarto, A., & Gabriella, D. A. (2020). Kesadaran Dan Perilaku Ramah 

Lingkungan Mahasiswa Di Kampus. Jurnal Ilmu Sosial Dan Humaniora, 9(2), 

260. https://doi.org/10.23887/jish-undiksha.v9i2.21061 

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R &Metode 

Penelitian Kuantitatif, Kualitatif Dan R & D.Bandung:Alfabeta. 

Bandung:Alfabeta. 

Sugiyono, P. D. (2017). Metode Penelitian Kuantitatif, Kualitatif Dan R & 

D.Bandung:Alfabeta. 

Susepti, A., Hamid, D., & Kusumawati, A. (2017). Pengaruh Kualitas Pelayanan 

Terhadap Kepuasan dan Loyalitas Tamu Hotel (Studi Tentang Persepsi Tamu 

Hotel Mahkota Plengkung Kabupaten Banyuwangi). Jurnal Administrasi 

Bisnis S1 Universitas Brawijaya, 50(5), 27–36. 

https://www.neliti.com/publications/188442/pengaruh-kualitas-pelayanan-

terhadap-kepuasan-dan-loyalitas-tamu-hotel-studi-ten 

Wijayanti, A. (2019). Pengantar Pariwisata dan Perhotelan. Bina Sarana 

Informatika. 

Wiliandari, Y. (2019). Kepuasan Kerja Karyawan. Society, 6(2), 81–95. 

https://doi.org/10.20414/society.v6i2.1475 


