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CHAPTER I 

INTRODUCTION 

A. Background 

Tourism is part of civilization, tourism has changed a lot of things in the 

world. Now there are many industrial sectors made up of businesses that aid 

other businesses in manufacturing. Tourism is a profitable sector and potential 

to develop as an asset which is used as a source of generating for the Nation 

and the State. The tourism industry is recognized as one of the biggest income 

providers for many developing countries. Indonesia is a tourist developing 

country (Wiratama, 2014:76). Indonesia has natural attractions and cultural 

diversity. It is developed into a tourist destination as a tourism sector. Tourism 

in Indonesia is one of potential economic activities that can increase economic 

activity, including other sector activities so the employment, community 

income, regional income and state income, as well as foreign exchange 

earnings. 

One of nature based tourism is marine tourism. The water areas can 

develop an activity that can be enjoyed by the local community as a natural 

recreation. Water-based tourism activities include sailing, fishing, surfing, 

boating, scuba-diving, snorkeling, big game fishing and motorized sports 

(Jonas, 2019:2). However, it is important to determine the kind of marine 

activities which will be in accordance with the geographical conditions of the 

territorial waters. In Indonesia, one of the islands which has marine tourism is 

the island of Bali. A lot of media introduce and describe Bali as a heaven on 
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earth. Bali Island is situated in the east of Java and the west of the Lesser Sunda 

Islands in the Indonesia Archipelago. Bali is about 5,636.66 km2 which is 

surrounded by small islands around it, those are Nusa Penida Island, Nusa 

Ceningan Island, Serangan Island, and Menjangan Island. Bali is known as a 

famous tourist destination with the name “The Island of Paradise” because of 

the wild and natural environments. The island of Bali has a fairly long coastline 

and it is surrounded by small islands, which has an impact on the diversity of 

coral reefs and marine life that can exist in Bali's water areas. Bali has many 

marine tourism with different characteristics as a national and even 

international tourist attraction.  

Marine Tourism is a recreational activity that utilizes the potential of a 

water area to enjoy the beauty of nature in there. Marine tourism requires 

consideration of planning the facilities that will be placed around the water 

area. This is to avoid conflicts over the use of water areas for different marine 

tourism activities. The famous marine tourism destinations in Bali are The 

Pemuteran Area of Buleleng Regency, Tulamben in Karangasem Regency and 

Gilimanuk Bay in Jembrana. Gilimanuk is a strategic area for tourist 

destinations in Bali. The location of Gilimanuk Bay is close to Gilimanuk 

Harbor which is the land entrance to Bali and passed by many people, both 

local and foreign tourists. Every day, there are thousands of ferry trips carrying 

away passengers and vehicles toward Java Island through Gilimanuk Harbor in 

Bali. Gilimanuk Bay is one of the tourist attractions at Gilimanuk. The other 

tourist destinations are the religious tourism of Segara Rupek Temple and 
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scientific tourism in the form of the Archaeological Museum. The Government 

of Jembrana Regency has identified the potentials of marine tourism in western 

part of Bali. One of them is Gilimanuk Bay, located in the jurisdiction of The 

Jembrana Government. Gilimanuk Bay has been officially appointed as a 

tourism destination organized by local community based on The Decree of 

Head Gilimanuk Urban Village Number 12 /2018 (See Attachment 1). 

Gilimanuk Bay is a nature based tourist attraction located in Jembrana. 

Gilimanuk Bay is a most common dive site near Gilimanuk Harbor. Gilimanuk 

Bay is not only famous for the dive site, there is a Siva Park near Gilimanuk 

Bay. Siva Park is a man made tourist attraction located in Gilimanuk. In Siva 

Park there is an iconic statue of Lord Siva with Blue Color, the statue is a 

famous iconic photo spot near Gilimanuk Bay because of that Gilimanuk Bay 

nominated by local people as a good tourist destination to visit. The retribution 

of Gilimanuk Bay is managed by The Tourism and Culture Department of 

Jembrana Regency. They managed culinary businesses by local trade which 

were located at Gilimanuk Bay. Gilimanuk Bay is a famous nature tourist 

attraction in Jembrana. There are many underwater flora and fauna at 

Gilimanuk Bay. Gilimanuk Bay has an average depth of around 5 m and does 

not have waves. The flow of water from the Bali Strait into the bay has many 

plankton & other nutrients that feeds and nourishes the inhabitants at 

Gilimanuk Bay. The inhabitants are rare fish such as frogfish, seahorse, and 

cardinal fish and many others. Because of the rare fauna, Gilimanuk Bay is 

also known as a "secret bay".  There are 3 small islands around Gilimanuk Bay 
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namely Kalong Island, Bird Island and Gadung Island. The nature view and 

mangroves areas of West Bali National Park around Gilimanuk Bay offer 

several tourism activities such as dory tours, snorkeling, fishing and diving. As 

a tourist attraction, there are several activities that can be developed to improve 

marine tourism at Gilimanuk Bay, such as fishponds and water bike rides. 

Water bike rides are in great demand in marine tourism because of the 

affordable prices and fun. Fishponds can be another interesting photo spot at 

Gilimanuk Bay. 

Figure 1.1 Nature Tourism at Gilimanuk Bay  

Source: Personal Document 

At Gilimanuk Bay, the most interesting marine tourism activity is dory 

tours (See Attachment 2). The dory tour is very famous by the local people of 

Jembrana. Based on visits data from April to June 2022 that was obtained by 

The Tourism and Culture Department of Jembrana Regency, there are 4645 

local tourists visiting Gilimanuk Bay Jembrana Tourist Attraction (See 

Attachment 3, 4, & 5). It means Gilimanuk Bay has a good popularity in 

Jembrana especially. 
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The dory tour which in Indonesian known as “naik jukung” is a very 

popular tour for local people who visit Gilimanuk Bay. Marine tourism in the 

island of Bali has a positive impact for local peoples who are formed into 

communities in coastal areas. Various activities at Gilimanuk bay such as dory 

tour, snorkeling, diving are common forms of tourism that drives the local 

economy. The community initiatives to participate in facilitating development 

or tourism development is enhanced through the role of a local community 

increase the generating income and improve the economy of local 

communities. One of the communities at Gilimanuk Bay is Jukung Tourism 

Community which handles the dory tour, snorkeling and fishing. 

Empowered communities will become a quality of human resources to 

improve destination management. Therefore, Jukung Tourism Community 

which is a local community empowerment and one of providers of marine 

tourism activities at Gilimanuk Bay will certainly be a promising asset in the 

future if they have a professional management. But in reality, Jukung Tourism 

Community does not yet have a standard for managing levy fees for marine 

tourism activities which are carried out at Gilimanuk Bay. Levy management 

is a standard that must be regulated properly. Based on the background of the 

problem above, the title of the research is "Marine Tourism Handling by 

Jukung Tourism Community at Gilimanuk Bay Jembrana Bali. 

B. Formulation of The Problem 

The handling of marine tourism has a broad scope, therefore in this final 

project only discuss about dory tours as the most interesting marine tourism 
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activity at Gilimanuk Bay. Based on the statement of the background, the 

formulate of main problems of the final project as follows : 

1. How is the handling of dory tour marine tourism by Jukung Tourism 

Community at Gilimanuk Bay Jembrana Bali? 

2. What are the obstacles faced by Jukung Tourism Community during the 

handling of dory tour marine tourism at Gilimanuk Bay Jembrana Bali? 

C. The Purpose and Function of Writing 

1. The Purpose of Writing 

a. To find out how to handle dory tour marine tourism by Jukung Tourism 

Community at Gilimanuk Bay Jembrana Bali. 

b. To find out the obstacles faced by Jukung Tourism Community during the 

handling of dory tour marine tourism at Gilimanuk Bay Jembrana Bali. 

2. The Benefit of Writing 

a. For The Student 

1) As one of the academic requirements to complete the Diploma III Tour and 

Travel Operation Study Program at Bali State Polytechnic. 

2) As knowledge and skills from the experiences gained during a job training. 

3) Increase tourism knowledge about the management of tourist attractions. 

b. For Bali State Polytechnic 

1) This final project is expected to be learning materials for students of the Bali 

State Polytechnic especially in the Tourism Department. 

2) This final project can be used as a reference or comparison to another student 

in the preparation of the final project. 
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c. For The Tourism and Culture Department of Jembrana Regency 

As a consideration for marine tourism management at Gilimanuk Bay 

Jembrana Tourist Attraction and references to develop local communities in 

the future implementation. 

d. For Jukung Tourism Community  

In order to be a solution in a problem related to the obstacles s faced during 

the handling of dory tour marine tourism at Gilimanuk Bay Jembrana Tourist 

Attraction. 

D. Research Methodology 

Research since this final project created used several methods and 

techniques as follows : 

1. Methods and Techniques of Data Collection 

This final project use methods of data collection as follows : 

a. Observation Method 

Observation method is a research method which is conducted through 

direct observation. This method uses a technique of photographing and writing 

about the practice of handling a dory tour marine tourism by Jukung Tourism 

Community at Gilimanuk Bay Jembrana Bali. 

b. Interview  

Interview is an activity to collect data by asking several questions and the 

questions will be answered by The Chairman of Jukung Tourism Community 

and Secretary of Jukung Tourism Community as one of the contract employee 

from The Tourism and Culture Department of Jembrana Regency. 
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c. Documentation  

Documentation is a technique of collecting data from notes and the 

activities related to the handling of a dory tour by Jukung Tourism Community 

at Gilimanuk Bay Jembrana Bali. 

d. Literature Sources 

The literature source is an activity to collect data by books, archives, 

literature, and reports related to the writing of the final project. 

2. Methods and Techniques of Data Analysis  

This final project used qualitative methods with descriptive analysis 

techniques. It describes and makes an overview about marine tourism handling 

by Jukung Tourism Community at Gilimanuk Bay Jembrana Bali then the 

conclusions can be drawn. 

3. Methods and Techniques of Presentation The Result Analysis 

In presenting the analysis results use formal and informal methods. 

Informal technique is a presentation using ordinary words by describing 

marine tourism handling by Jukung Tourism Community at Gilimanuk Bay 

Jembrana Bali and informal technique will use signs such as figures and tables. 



 

46 
 

CHAPTER V 

CLOSING 

A. Conclusion  

As described in chapter IV, it can be concluded as follows : 

1. The dory tour marine tourism handling by Jukung Tourism Community at 

Gilimanuk Bay Jembrana Tourist Attraction consist of 3 stages, there are 

preparation stage, Implementation stage, and final stage. The preparation 

stage is for prepared their respective dory by refuel the machine and check the 

dory’s suitability, and then the salesman offered dory tours to tourists. The 

implementation stage is to process the results of the offers by a journey to go 

around Bird Island and see the natural tourism mangroves area of Bali West 

National Park. The final stage is for payment and distribution levy to dory 

owner, dory operator and the fuel. The dory also cleaned and placed neatly on 

the shores of Gilimanuk. 

2. The obstacles faced by Jukung Tourism Community in the handling of dory 

tours are from internal and external factors. Internal factors are the dory 

operators does not have a standard skill to guide a compatible dory tours 

especially for foreign tourist, there was no safety insurance and also there 

were only a few life jackets and the dory operator does not have a Certificate 

of Proficiency (STK) which is a license to operate a ship or boat. The external 

factor is garbage on the shores of Gilimanuk Bay shipped from the Java Sea. 
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B. Suggestion 

Related to the Marine Tourism Handling by Jukung Tourism Community at 

Gilimanuk Bay Jembrana Bali. There are several suggestions that can be used 

to optimize the potential of marine tourism at Gilimanuk Bay, such as: 

1. In order to become a professional management, it is necessary to set a standard 

retribution for a dory tour at Gilimanuk Bay. The retribution stipulates should 

include the safety insurance for a dory, dory tour operational and also 

contributions to local government which means Tourism and Culture 

Department of Jembrana Regency. 

2. Through the Tourism and Culture Department of Jembrana Regency, it is 

expected to be able for a procurement request of information speakers. In 

order to provide information related to marine tourism activities that can be 

enjoyed at Gilimanuk Bay, and to urge the visitor to throw garbage in its place 

while at Gilimanuk Bay Jembrana Tourist Attraction. The speaker can set to 

multiple languages so it can be easier understood by the tourists who visit 

Gilimanuk Bay. 

3. It needs an initiation to more optimize promotion of dory tours at Gilimanuk 

Bay. Promotions can be carried out by the Tourism and Culture Department 

of Jembrana Regency by creating a special webpage about dory tours at 

Gilimanuk Bay. The webpage can collaborates with the Wonderful Jembrana 

website that already exists.

  



 
 

 

 

REFERENCES 
 

Abdullah, Irawan, (2010), Berpihak Pada Manusia : Paradigma Nasional, 

Pembangunan Indonesia Baru, Pustaka Pelajar, Yogyakarta. 

Bahar, A. and Rahmadi, T. 2011. Conformity Analysis and Carrying Capacity of 

Marine Tourism Area in Polewali Mandar Regency. Faculty of Marine Science 

and Fisheries, Hasanuddin University, Makassar, 18p.  

BPK RI. Peraturan Daerah (PERDA) Provinsi Bali Nomor 5 Tahun 2016. 

https://peraturan.bpk.go.id/Home/Details/85727/perda-prov-bali-no-5-tahun-

2016 

Accessed on 20 July 2022 

Briandana, R., Doktoralina, C. M., & Sukmajati, D. (2018). Promotion analysis of 

marine tourism in Indonesia: A case study. European Research Studies Journal, 

21(1), 602-613. 

Centre for Public Impact. What is “community” and why is it important? 

https://medium.com/centre-for-public-impact/what-is-community-

2e895219a205 

Accessed on 25 July 2022 

Dujmovic, M. (2011). A contemporary approach to mobility, space and tourism. 

Sustainable Tourism: Socio-Cultural, Environmental and Economics Impact, 55-

65.  

Hakim, L., Kim, J. E., & Hong, S. K. (2009). Cultural landscape and ecotourism in 

Bali Island, Indonesia. Journal of Ecology and environment, 32(1), 1-8. 

Handayani, E., & Dedi, M. (2017). Pengaruh promosi wisata bahari dan kualitas 

pelayanan terhadap peningkatan jumlah kunjungan wisatawan di Pelabuhan 

Muncar Banyuwangi. Jurnal Wira Ekonomi Mikroskil: JWEM, 7(2), 151-

160.Harfiandri, D. (2022).  

Ilmu Perhotelan. Pengertian Pramuwisata Meliputi Peranan Pramuwisata, Kode 

Etik, dan Penanganan Masalah 

https://www.ilmuperhotelan.my.id/2020/04/pengertian-pramuwisata-meliputi-

peranan.html 

Accessed on 27 July 2022 

Jennings, G. (2007). Water-Based Tourism, Sport, Leisure and Recreation 

Experiences, Massachusetts: Butterworth-Heinemann. 

Jonas, A. G., Radder, L., & van Eyk, M. (2019). Profile characteristics of marine 

tourists. African Journal of Hospitality, Tourism and Leisure, 8(4), 1-18. 

https://peraturan.bpk.go.id/Home/Details/85727/perda-prov-bali-no-5-tahun-
https://peraturan.bpk.go.id/Home/Details/85727/perda-prov-bali-no-5-tahun-
https://www.ilmuperhotelan.my.id/2020/04/pengertian-pramuwisata-meliputi-peranan.html
https://www.ilmuperhotelan.my.id/2020/04/pengertian-pramuwisata-meliputi-peranan.html


 
 

 

 

Kamus Besar Bahasa Indonesia. Kamus daring: https://kbbi.web.id/komunitas. 

Accessed on 7 July 2022. 

Kamus Besar Bahasa Indonesia. Kamus daring: https://kbbi.web.id/penanganan. 

Accessed on 7 July 2022. 

Kamus Besar Bahasa Indonesia. Kamus daring: https://kbbi.web.id/pramuwisata.  

Accessed on 20 July 2022. 

Kementerian Pariwisata dan Ekonomi Kreatif Republik Indonesia. UU No. 10 

Tahun 2009. Tentang Kepariwisataan. 

https://www.kemenparekraf.go.id/ 

Accessed on 7 July 2022. 

 

Kementerian Pariwisata dan Ekonomi Kreatif Republik Indonesia. 

KM.82/PW102/MPPT-88. Tentang Pramuwisata dan Pengatur Wisata. 

https://www.kemenparekraf.go.id/ 

Accessed on 20 July 2022. 

 

Riadi, Muchlisin. (2019). Pariwisata (Pengertian, Unsur, Bentuk dan Jenis Wisata). 

https://www.kajianpustaka.com/2019/12/pariwisata-pengertian-unsur-bentuk-

dan-jenis-wisata.html. 

 Accessed on 7 July 2022. 

Robinson, P., Lück, M., & Smith, S. (2020). Tourism. CABI. 

Sibanyoni, Nompumelelo, (2022), COMMUNITY-BASED TOURISM IN 

SOUTH AFRICA: Paradigma Nasional, Heritage and Cultural Tourism (EFK) 

220, Pretoria. 

SIPPN. Surat Tanda Kecakapan (STK) (Operator atau Nahkoda kapal yang 

memiliki kemampuan untuk mengoperasikan kapal, memahami kondisi alur 

pelayaran dan mengerti standar keselamatan pelayaran). (menpan.go.id). 

Accessed on 18 July 2022. 

Soeswoyo, D. M., & Nurmawanti, D. (2016). Marketing Stimuli Yang Berpengaruh 

Terhadap Keputusan Pembelian Paket Wisata Domestik Grup. Jurnal Pariwisata, 

3(2), 83-94. 

Solimar International. What is Community-based Tourism and Why Does it 

Matter? 

 https://www.solimarinternational.com/what-is-community-based-tourism-and-

why-does-it-matter/ 

 Accessed on 2 September 2022. 

 

Stanford Social and Innovation Review. What is Community Anyway? 

 https://ssir.org/articles/entry/what_is_community_anyway 

 Accessed on 7 July 2022. 

 

https://www.kemenparekraf.go.id/
https://sippn.menpan.go.id/pelayanan-publik/kalimantan-tengah/kabupaten-murung-raya/dinas-penanaman-modal-dan-pelayanan-terpadu-satu-pintu-kab-murung-raya/surat-tanda-kecakapan-stk-operator-atau-nahkoda-kapal-yang-memiliki-kemampuan-untuk-mengoperasikan-kapal-memahami-kondisi-alur-pelayaran-dan-mengerti-standar-keselamatan-pelayaran
https://sippn.menpan.go.id/pelayanan-publik/kalimantan-tengah/kabupaten-murung-raya/dinas-penanaman-modal-dan-pelayanan-terpadu-satu-pintu-kab-murung-raya/surat-tanda-kecakapan-stk-operator-atau-nahkoda-kapal-yang-memiliki-kemampuan-untuk-mengoperasikan-kapal-memahami-kondisi-alur-pelayaran-dan-mengerti-standar-keselamatan-pelayaran
https://sippn.menpan.go.id/pelayanan-publik/kalimantan-tengah/kabupaten-murung-raya/dinas-penanaman-modal-dan-pelayanan-terpadu-satu-pintu-kab-murung-raya/surat-tanda-kecakapan-stk-operator-atau-nahkoda-kapal-yang-memiliki-kemampuan-untuk-mengoperasikan-kapal-memahami-kondisi-alur-pelayaran-dan-mengerti-standar-keselamatan-pelayaran


 
 

 

 

Suardika, I Ketut. (2022). Nikmatnya Sensasi Wisata Keliling Teluk Gilimanuk 

dengan Perahu. 

https://www.detik.com/bali/wisata/d-6080615/nikmatnya-sensasi-wisata-

keliling-teluk-gilimanuk-dengan-perahu. 

Accessed on 27 July 2022. 

 

UPP GILIMANUK. Sejarah Singkat Pelabuhan Gilimanuk. 

http://dephub.go.id/org/uppgilimanuk/sejarah 

 Accessed on 23 July 2022 

Wiratama, C., Kurniawaty, N., Febriane, F., Putri, R. and Haekal, H. 2014. The 

Golden Line of Indonesian Tourism. International Proceedings of Economics 

Development and Research, IACSIT Press, 76. 

WFTGA. What is a Tourist Guide? 

https://wftga.org/about-us/what-is-a-tourist-guide/ 

Accessed on 20 July 2022 

Yuliani, 2013, ‘ Strategi Komunikasi Dinas Kebudayaan Pariwisata Dan Kominfo 

(DISBUDPAR) Dalam Meningkatkan Kunjungan Wisata Di Desa Pampang 

Samarinda ’. Jurnal Ilmu Komunikasi. Vol 1,3 / 451-455. 

Zaenuri, Muchamad. 2012. Perencanaan Strategi Kepariwisataan Daerah: Konsep 

dan Aplikasi. Jogjakarta: E-Gov (Publising). 

 

 

 

https://www.detik.com/bali/wisata/d-6080615/nikmatnya-sensasi-wisata-keliling-teluk-gilimanuk-dengan-perahu
https://www.detik.com/bali/wisata/d-6080615/nikmatnya-sensasi-wisata-keliling-teluk-gilimanuk-dengan-perahu

