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Abstract: This study aims to determine the implementation of green practice from green practice that has been imple-

mented and needs to be improved at The Ritz Carlton Bali Housekeeping. Green Practice is an action to protect the environ-
ment and the resulting product is minimally damaging to the environment. Housekeeping that implements green practice 
usually focuses on reduce, reuse, and recycle as well as energy and efficiency. The research data was sourced from the inter-
view method and participatory observation at the research location.The results of the study show that the implementation 
of Green Practice has been implemented properly and adequately at The Ritz Carlton Bali, especially in the Housekeeping de-
partment. Although there are some indicators of green practice that still need to be improved. Indicators that need to be 
maintained include the use of chemicals from the eco-lab, the use of environmentally friendly materials in room equipment 
such as safe places made of wood and bamboo as well as participating in environmental care activities such as beach cleaning 
and mangrove planting, indicators that need to be improved namely educating the public about sustainable reforestation 
practices, implementing funding for activities that support environmental friendliness and donating organic waste as the use 
of feed for the community. 
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Introduction 
            Bali is one of the prima donna tourist destinations in Indonesia that brings tourists. The island of Bali is 

famous in foreign countries and the archipelago, so it is visited by many tourists, both foreign and domestic 
tourists. This is because the tourist attraction of Bali in the form of its natural and cultural beauty is able to 
attract tourists to vacation in Bali. ( Arief, Abd Rachman. 2005) 

            The rise in the number of hotel or room service provider accommodations, especially in the Nusa Dua 
area, requires an application that aims so that the hotel or room service provider does not damage the envi-
ronment and also the products produced are minimal from environmental damage. Therefore it is important 
to apply Green Practice. With the implementation of the Green Practice concept, it is hoped that the preser-
vation of Balinese culture can be maintained, and natural damage will begin to decrease (Tzschentke, 2004).  

The Ritz Carlton Bali Bali is one of the five-star hotels that implement green practices, which is located 
on jl. Raya Nusa Dua Selatan, Benoa, Kec. Kuta Sel., Badung Regency, Bali. The Ritz Carlton Bali has 313 rooms 
including villas, which are provided for tourists who are going on vacation, honeymoon, business or staying 
in Bali for a long time (long stay). The Ritz Carlton Bali itself implements Green Practice starting from using 
cleaning materials that contain chemicals that do not damage the environment, regulating energy use, and 
protecting the surrounding environment. (Sugiarto, Endar dan Sri Sulartiningrum. 2003) With regard to ser-
vice quality on tourist satisfaction, The Ritz Carlton Bali has several departments including the Housekeeping 
Department, especially the room attendant section which is directly face to face with tourists when providing 
services in the room. Room attendant has duties and responsibilities for the cleanliness of guest rooms during 
guests staying at the hotel until guests check out of the hotel. In addition, the room attendant must also pay 
attention to appearance and grooming when meeting guests in the room, as well as being able to meet the 
needs of guests and the use of foreign languages when meeting with guests. (Fitry, H., & Suyuthie, H. (2017).  
There is so much quality of service that must be considered by the room attendant when meeting with guests, 
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because by paying attention to the quality of    room attendant service, there will be no complaints and can 
create good service quality, of course, it will increase tourist satisfaction. (Fitry, H., & Suyuthie, H. (2017). 

Based on the description above, the concept of implementing Green Practice is important for every 
company or industry engaged in tourism, especially in Bali. With a lack of awareness of the importance of the 
Green Practice Concept, especially in the Housekeeping section which is the most important thing in hotel 
cleanliness to maintain guest comfort, the researchers are interested in conducting a research entitled "Im-
plementation of Green Practice in the Housekeeping Department in Improving Guest Comfort At The Ritz 
Carlton Bali" (Bagyono. 2014) 

 

Metode 
Data collection methods used in this study are observation, questionnaire, Documentation. In this study 

using qualitative data analysis methods. qualitative research method is a research method based on the phi-
losophy of postpositivism used or interpretive, used to examine the condition of natural objects, where the 
researcher is the key instrument, the data collection technique is done by triangulation, the data obtained 
tends to be qualitative data, the data analysis is inductive/ qualitative and qualitative research results are to 
understand meaning, understand uniqueness, construct phenomena, and find hypotheses.  (Kuncoro, Mu-
drajad. 2001). 

Data Analysis Stages : 1. Processing and preparing data for analysis, 2. Read the entire data.  

 

Result and Discussion 
           The Ritz Carlton Bali itself implements Green Practice starting from using cleaning materials that contain 
chemicals that do not damage the environment, regulating energy use, and protecting the surrounding envi-
ronment. So much quality of service that must be considered by the room attendant when meeting with 
guests, because by paying attention to the quality of room attendant service, there will be no complaints and 
can create good service quality, of course, it will increase tourist satisfa  
            The questionnaire in this study contained 15 questions about the implementation of green practice in the 
housekeeping department in increasing guest comfort at the Ritz Carlton Bali hotel, consisting of green action, 
green product, and green donation. Below are the results of the implementation and operation of green prac-
tice that the researchers found based on the results of a survey of all sources at the hotel. 
 

1. Green Action,  

the implementation of Green Action is very good because it can have a positive impact on the en-
vironment as has been implemented by The Ritz Carlton Bali, where the hotel has worked with 
vendors to recycle waste in the hotel and sort it out by vendors for sale (Fitry, H., & Suyuthie, H. 
(2017).  In this survey, green action was measured using 5 questions. The detailed data given in table 
4.1 below shows the results of “yes” answers from 8 respondents: 
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Table 4.1 Respondents' Answer Data on the Implementation of Green Action 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
     Table 4.1 shows the answers of 8 respondents and the results of the percentage of answers that 

the highest percentage of implementing green practice in green action is 5 statements. The first state-
ment regarding Does Houseepeng Implement Green Action? Where The Ritz Carlton Bali hotel has 
implemented green action as a green practice in a hotel, the second question is whether Housekeep-
ing implements electricity and water savings Where The Ritz Carlton Bali hotel has implemented elec-
tricity and water savings such as turning off or turning on electricity and water when needed, ques-
tions to 3 Does hosekeeping use environmentally friendly products Where The Ritz Carlton Bali hotel 
has used environmentally friendly products ranging from chemicals using ecolab, question 4 Does 
housekeeping do composting and recycling. Where The Ritz Carlton Bali hotel has implemented com-
posting and recycling such as recycling toilet water used to water plants. Question 5 Is housekeeping 
doing pollution prevention. Where The Ritz Carlton Bali hotel has taken steps to prevent pollution, 
starting from toilet and kitchen waste that is accommodated and then transported by officers. 

 
2. Green Product 

         Where for the application of the Green Product it is very important because it can reduce the 
negative or bad impact on the environment, therefore the hotel has implemented a Green Product 
such as the hotel using a chemical ecolab because the PH of the ecolab is balanced and also the chem-
ical ecolab has been certified not to harm the environment, the product is the content and the pack-
aging is environmentally friendly, so as to reduce negative or bad impacts on the environment(Nata, 
E. M. H., Astina, I. B. K., & Sulistyawati, A. S. S. S. 2017.)  In this survey, the green product is measured 
using 5 questions  The detailed data given in table 4.4 below shows the results of the answer "Yes" 
from 8 respondents. 

 
 
 
 
 
 
 

No Question Number 
of An-

swers Yes 

Presenta-
tion 

Cate-
gory 

Green Action  

1. Does Houseepeng Implement Green 
Action? 
 

8 100% ss 

2. Does Housekeeping implement elec-
tricity and water savings? 
 

8 100% ss 

3. Does hosekeeping use environmentally 
friendly products? 

7 83% ss 

4. Does housekeeping do composting 
and recycling? 

7 83% ss 

5. Does housekeeping do pollution pre-
vention? 

8 100% ss 

 Average  93,2%  
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Table 4.2 Respondents' Answer Data About the Application of Green Products. 
 
 
 

 
 

          Table 4.2 shows the answers of 8 respondents and the results of the percentage of answers 
that the highest percentage of implementing green practice on green products is 5 statements. 
The first is housekeeping using environmentally friendly materials. Where The Ritz Carlton Bali ho-
tel has used environmentally friendly materials ranging from equipment in the room using environ-
mentally friendly materials, hangers, amenities and trash cans. Second question does housekeep-
ing use local products. Where The Ritz Carlton Bali hotel, especially in housekeeping, has not fully 
used local products because the hotel has hotel standards and cooperates with vendors, the third 
question is Does housekeeping participate in environmental care, Where The Ritz Carlton Bali hotel 
has participated in environmental care as often participate in beach cleaning activities held by the 
hotel once a month, participate in mangrove planting, the fourth question Does housekeeping par-
ticipate in the maintenance of local products, Where the Ritz Carlton Bali hotel participates in the 
selection of local products, the fifth question Does housekeeping participate in promote local 
products? Where the Ritz Carlton Bali hotel participates in promoting local products. 

 
3. Green Donation. 

       It is the hotel's effort to donate funds, or participate in community projects that care about the 
environment, and educate the public about the impact of environmental damage and how to over-
come it(Tzschentke, N.A., Kirk, D. and Lynch, P.A. (2008).  In this survey, green donation was meas-
ured using 5 questions. The detailed data given in table 4.5 below shows the results of “Yes” an-
swers from 8 respondents: 

 
 

 
 
 
 
 

No Question  Number 
of An-
swers 

Yes 

Presenta-
tion 

Cate-
gory 

Green Product  

1. Does housekeeping use environmen-
tally friendly materials? 

8 100% ss 

2. Does houseping use local products? 4 50% ss 

3. Does housekeeping participate in car-
ing for the environment? 

8 100% ss 

4. Does housekeeping participate in the 
maintenance of local produce? 

7 83% ss 

5. Does housekeeping participate in pro-
moting local products? 

8 100% ss 

 Average  86,6%  
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Table 4.3 Respondents' Answer Data About the Implementation of Green Donation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
         

Table 4.3 shows the answers of 8 respondents and the results of the percentage of answers that 
the highest percentage of implementing green practice in green donation is 5 statements. The first is 
whether housekeeping provides education to guests about the application of green practice, where 
The Ritz Carlton Bali hotel, especially the housekeeping department has not fully provided education 
to guests about the application of green practice, the second question is whether housekeeping par-
ticipates in funding and participating in environmentally friendly projects, where The Ritz Carlton Bali 
hotel, especially the housekeeping department, has not fully funded or participated in environmentally 
friendly projects, the third question is whether housekeeping participates in social activities, where The 
Ritz Carlton Bali hotel, especially the housekeeping department, often participates in social activities 
such as participating in visits to orphanages, the fourth question is whether housekeeping participates 
in environmental maintenance, where The Ritz Carlton Bali hotel especially the housekeeping depart-
ment participates in environmental maintenance such as participating in beach cleaning and mangrove 
planting activities, the question Fifth, does housekeeping organize social events that are environmen-
tally friendly, where The Ritz Carlton Bali hotel, especially the housekeeping department, often holds 
social activities that are environmentally sound, such as planting mangroves. 

 

Conclusion 
Based on the previous description, the key can be as follows: 
           The application of Green Practice is very important to be known by every company or industry en-
gaged in tourism, especially in Bali. The Ritz Carlton Bali itself implements Green Practice starting from using 
cleaning materials that contain chemicals that do not damage the environment, regulating energy use, using 
environmentally friendly products and protecting the environment. With a lack of awareness of the im-
portance of the Green Practice Concept, especially in the Housekeeping section which is the most important 
thing in maintaining the comfort of the Housekeeping Department guests, especially the staff room section, 
which is directly face to face with tourists when providing services in the room. 

No Question Number 
of An-
swers 

Yes 

Presentation Category 

Green Donation  

1. Does housekeeping provide education 
to guests about implementing green 
practices? 

4 50% ss 

2. Does housekeeping participate in 
funding and following environmen-
tally friendly projects? 

4 50% ss 

3. Does housekeeping participate in so-
cial activities? 

8 100% ss 

4. Does housekeeping participate in en-
vironmental maintenance? 

8 100% ss 

5. Does housekeeping organize environ-
mentally friendly social events? 

8 100% ss 

 Average  80%  
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