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ABSTRACT 

IMPLEMENTATION OF SUSTAINABLE EVENT MANAGEMENT  

IN WEDDING ACTIVITIES AT THE APURVA KEMPINSKI BALI 

Fahrina Aprilla Hanani 

NIM 1815834090 

 

This study aimed to analyze the implementation of sustainable event management 

in the wedding event activities and its contribution to the environment, social and 

economy at The Apurva Kempinski Bali. The data collection method used in this 

research by distributing questionnaires to 10 respondents and observing the 

wedding event management. The data analysis method used is descriptive statistical 

analysis by calculating the average and percentage of the questionnaire results. 

Observation results are described as reinforcement and an explanation of the 

percentage results obtained from the questionnaire. The results of this study 

indicated that The Apurva Kempinski Bali has implemented sustainable wedding 

event management. The results of the questionnaire values obtained show a range 

of values from 2.60 to 3.40 which indicates less implementation, then a range of 

3.41-4.20 which states that it is implemented well and a range of values from 4.21 

to 5.00 which states that it is implemented very well. Sustainable wedding event are 

being implemented in hotels today by creating a sustainable wedding package 

program and several rules to implement sustainability on loading letters of permits 

and letters of agreement. This application has a positive effect on several indicators 

of sustainable events, namely location, accommodation, catering, communication 

and materials, local transportation, exhibitions and stakeholder involvement at The 

Apurva Kempinski Bali, but there are also things that need to be improved, namely 

creating natural environmentally friendly products and by developing technology 

systems and equipment to save and reduce energy. 

 

Keywords: Implementation, Sustainable Event Management, Wedding 
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ABSTRAK 

IMPLEMENTASI SUSTAINABLE EVENT MANAGEMENT DALAM WEDDING 

ACTIVITIES MANAGEMENT DI THE APURVA KEMPINSKI BALI 

 Fahrina Aprilla Hanani 

NIM. 1815834090 

Penelitian ini bertujuan untuk menganalisis implementasi sustainable event 

management yang diterapkan pada wedding activities saat ini dan kontribusi 

terhadap lingkungan, sosial dan ekonomi pada The Apurva Kempinski Bali. Metode 

pengumpulan data yang digunakan dalam penelitian ini adalah dengan menyebar 

kuesioner kepada 10 responden dan observasi terhadap wedding event 

management. Metode analisis data yang digunakan adalah analisis statistik 

deskriptif yaitu dengan menghitung rata-rata dan persentase dari hasil kuesioner. 

Hasil observasi dideskripsikan sebagai penguat dan penjelasan dari hasil 

persentase yang didapat dari kuisioner. Hasil penelitian ini menyatakan bahwa The 

Apurva Kempinski Bali sudah mengimplementasikan sustainable wedding event 

management. Hasil nilai kuesioner yang didapat menunujukkan rentang nilai 2,60-

3,40 yang menyatakan kurang implementasi, kemudian rentang 3,41-4,20 yang 

menyatakan diiimplementasikan dengan baik dan rentang nilai 4,21-5,00 yang 

menyatakan diiimplementasikan sangat baik. Sustainable wedding yang diterapkan 

di hotel saat ini dengan membuat program sustainable wedding package dan 

beberapa aturan untuk menerapkan sustainability pada loading letter permit dan 

letter of agreement. Penerapan ini berpengaruh positif terhadap beberpa indikator 

sustainable event yaitu lokasi, akomodai, catering, komunikasi dan material, 

transportasi lokal, pameran dan keterlibatan pemangku kepentingan di The Apurva 

Kempinski Bali, namun ada pula yang perlu ditingkatkan yaitu menciptakan produk 

ramah lingkungan yang alami dan dengan mengembangkan sistem teknologi dan 

peralatan untuk menghemat dan mengurangi energi. 

 

Kata kunci: Implementasi, Sustainable Event, Wedding Event Management 
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CHAPTER I 

INTRODUCTION 

 

1.1 Background 

Wedding is one of the life cycles carried out by the social which can’t be 

separated from culture. Wedding is a big scale event which involves by several 

items those are, wedding decoration, flower arrangement and entertainment. 

Wedding also including by some parties from hotel wedding venue involves with 

F&B Product, banquet, housekeeping, engineering, security, concierge and sales 

wedding, while some external hotel wedding venues consist of wedding organizer, 

vendor and entertainment crew. Based on this phenomenon, wedding event will 

give an effect of waste pollution and environmental damage caused by some heavy 

item installation and footprint by huge of people who involving the wedding venue 

such as internal, external staff and guest. 

In this modern tourism industrialized, bring sustainability concept has to be 

trend to minimize the environmental damage. Sustainability not only has a meaning 

to meet our own needs, but also concern about compromised the ability of future 

generations to meet their own needs. Sustainability consists of three bottom lines 

those are people, place and planet which also represented as economic, 

environmental and social.  As we know, the most famous wedding venue is outdoor 

which connected to the environment, while the implementation of wedding the 

several parties should concerning about environment friendly to keep the wedding 

venues sustainability from any damage caused by the wedding event action such as 

plastic waste and wedding venue environment damage. The way to create 



2 

 
 

sustainable social culture through the wedding need to concerning more about 

providing local menu or Indonesia cuisine with local ingredients, with the purpose 

to make a sustainability of the local social production. Involving sustainability 

social culture by provide the wedding venue with ornament and view about 

architecture of Indonesian culture.  

While we already success to help the environmental venue sustainability, it 

will have an effect to the sustainability social culture of wedding event in those 

wedding venue and it automatically will have a positive impact of wedding income 

in those wedding venue. The wedding industry is promising and profitable business 

because it has involved several parties to manage the event, such as wedding venue, 

food and beverage, decoration and entertainment. Wedding event involves an 

important role to the hotel revenue contribution as the biggest income. Sustainable 

event has the purpose to maximize economic impacts, optimize socio-cultural 

effect, and minimize environmental impact. 

By apply sustainable concept of wedding event it will help to contribute to 

against environmental issue in Bali. Currently Bali produces 829 tons of plastic 

waste every day, only 7% recycled. By implementation a sustainability of wedding 

event also could help to minimize carbon footprint by prohibited plastic waste and 

apply waste separation collection into the wedding event, following to Bali 

Governor Regulation Number 97 of 2018 concerning restrictions on the generation 

of single-use plastic waste and Bali Governor Regulation Number 47 of 2019 

regarding source-based waste sorting, therefore make it easy for them to recycle. 
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Environment friendly is the key to create sustainability event by provide 

various indicators to measure the environmental impact of an event. Indicator 

checklist from concept of sustainable event management that consist of venue, 

accommodation, catering, communication & event material, local transport, 

exhibition and stakeholder engagement & communication (Trisna & Arcana, 2014). 

While conducting the sustainable event management must ensure event operational 

technical needs, such as collaboration with related parties to meet the needs of the 

event, provide facilities, food and beverages, health and safety for the parties 

involved in the event, the number of staff involved is good and required staff 

qualifications, permits organizing events, event legality, making event contracts 

and the risk of organizing events (Noor, 2013). 

The Apurva Kempinski Bali has implemented CHSE (clean, health, safety 

and environmental sustainability) protocol by implementing a new era of life, 

including following the recommendations of the governor's regulation No.79 of 

2018 (wear the Balinese traditional clothing), the governor's regulation No. 80 of 

2018 (the use of Balinese script), the governor's regulation No.97 of 2018 

(concerning restrictions on the generation of single-use plastic waste), the 

governor’s regulation No. 99 of 2018 (use of local products). In the wedding event, 

The Apurva Kempinski Bali created Sustainable Wedding Package that provide 

recycled paper papeteries, wooden chairs and potted plants are utilized to decorate 

the venue, with hanging natural fabric and printed customized motif and provide 

locally handmade crafts, as a sustainable wedding gift. For food and beverages, 

Plaga Farm has become the resort’s partner that demonstrates accountability for its 
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people and environment. Similarly, other ingredients are sourced from local 

producers. Meanwhile, Tanamera Coffee and Balian Water are invited to 

participate, as brands that are committed to respecting the ecosystem and 

communities with which they work with their products.  

The Apurva Kempinski also concerning about sustainability of their 

management by create regulation set up to keep safety and protect the venue 

environment with start from pre-event until post event. In term of social culture, 

The Apurva Kempinski Bali already create selection wedding menu of Indonesia 

cuisine and provide ornament of Indonesian culture and landscape of Majapahit 

Kingdom as wedding reception view. This sustainable implementation become a 

step to maintain the environment and social culture as the economic triggered 

development. Therefore, this issue is interested in being researched under the title 

"Implementation of Sustainable Wedding Event Management at The Apurva 

Kempinski Bali”. 

 

1.2 Problems of The Research 

1. How is the implementation of sustainable event management in wedding 

activities at The Apurva Kempinski Bali? 

2. How sustainable event management in wedding activities contribute to 

environment, social and economy sustainability at The Apurva Kempinski Bali? 

1.3 Purpose of The Research 

The purpose of the writer to do this research are: 

1. To analyze how is the implementation of sustainable event management in 

wedding activities at The Apurva Kempinski Bali 
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2. To analyze how sustainable event management in wedding activities has a 

contribution to the environment, social and economy at The Apurva Kempinski 

Bali. 

 

1.4 Benefits of The Research 

This research hopefully will bring some benefits both theoretically and 

practically. The benefits to be obtained in this research are: 

1.4.1 Theoretical Benefits 

Theoretically, this research is expected to give insight about sustainable 

event management. 

1.4.2 Practical Benefits 

1. For Student 

This research is expected to provide knowledge and practice on sustainable 

event management. 

2. For Politeknik Negeri Bali 

This research hopefully could be beneficial as references for student and 

lecturer about implementation of sustainable event management. 

3. For Hotel Industry 

By this research, is expected to give advice to the hotel management in order 

to develop implementation of sustainable event managagement so that it can 

be applied while handle event management in the hotel industry to minimize 

environmental impact with the result that could maintain economy resources.  
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CHAPTER V 

CONCLUSION & SUGGESTION 

 

5.1 Conclusion 

Based on the result of research that have been done, it can be conducted the 

conclusion as follows: 

1. The Apurva Kempinski Bali has started implementing sustainable event 

management in wedding activities at this time. Based on the result and discuss 

on the chapter 4, the implementation of sustainable event management at 

Apurva Kempinski Bali is on the well implemented category which is the 

average of all indicators is 3,9. The range value of all indicators that 

implementation of sustainable event management is 3,41 – 4,20. But, there 

are 2 statements that less implemented category that is using technology and 

equipment for saving and reducing energy consumption, and eco-friendly 

products detergent. The statement of using technology and equipment for 

saving and reducing energy consumption is on less implemented category 

with the value is 3,1 because Apurva Kempinski Bali use a saving mode 

system manually, so the engineering staff has to turn off the energy manually 

in the office, outlet and ballroom. It is not efficient, so the engineering staff 

tend to not use saving mode system. The value of eco-friendly products 

detergent is 3,4. Because the implementation it’s minimize the alcohol and 

chemical contain to the cleaning supplies but does not provide natural based 

cleaning and sanitizing product.  
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2. Sustainable event management in the wedding activities has a contribution to 

environment, social culture and economy sustainability by create written 

regulation of loading letter permit to maintain wedding environment and 

provide sustainable wedding package to minimize wedding materials waste. 

Social culture contribution through sustainable wedding by keep the cultural 

identity of The Apurva Kempinski Bali by providing program Unity in 

Diversity which deliver guest experience throughout resort, including 

mystical stories from the regions, their holistic treatments, cuisine, 

craftmanship and even traditional family games. While the economy 

sustainability will not exist without keep the environment where the business 

was held. By this hotel consistently keep the culture identity, it will maintain 

the unique selling points of The Apurva Kempinski Bali. Environment, social 

culture and economy are the three key pillars which can separated to achieve 

the successfulness of the sustainability practice. 

 

5.2 Suggestion  

Based on the conclusions above, the suggestion that can be conveyed is The 

Apurva Kempinski Bali must consistently to improving system for technology and 

equipment for saving and reducing energy consumption by create and developing 

the system technology to have work efficiency and change some equipment to the 

environmentally friendly. It also needs to improving eco-friendly cleaning and 

sanitizing product natural plant based. The Apurva Kempinski Bali also need 

consistently pay attention to the sustainable wedding event practice regarding with 

sustainable wedding indicator, because it will help hotels to be able to implement 
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sustainable wedding event management to keep the environments, social culture 

and economy sustainability through The Apurva Kempinski Bali. 



 

 
 

REFERENCES 

 

Abeyasekera, Karl., & Matthews, Geoff. (2007). Sustainable exhibit design : 

guidelines for designers of small scale interactive and travelling exhibitions. 

University of Lincoln. 

ASEAN. (2016). Asean Green Hotel Standard. 

Astawa, I. P., Sukawati, T. G. R., & Sugiartha, I. N. G. (2019). Developing A 

Harmonious Culture-Based Sustainable Event Model In Bali Tourism 

Village. GeoJournal of Tourism and Geosites, 25(2). 

https://doi.org/10.30892/gtg.2 

Biswas, I., Raj, A., & Srivastava, S. K. (2018). Supply chain channel coordination 

with triple bottom line approach. Transportation Research Part E: Logistics 

and Transportation Review, 115, 213–226. 

https://doi.org/10.1016/j.tre.2018.05.007 

Boggia, A., Massei, G., Paolotti, L., Rocchi, L., & Schiavi, F. (2018). A model for 

measuring the environmental sustainability of events. Journal of 

Environmental Management, 206, 836–845. 

https://doi.org/10.1016/j.jenvman.2017.11.057 

Brad, S., Mocan, B., & Fulea, M. (2016). Environmentally Sustainable Economic 

Growth Redesign the security fences of robotic cells for fast assembly and 

installation. View project New Assistive VR-enhanced Robotic Exoskeleton 

for Cardiac Rehabilitation View project. 

https://www.researchgate.net/publication/303435093 

Breg, J. R. (2013). “Now and Forever” Growth, Impacts and Future Evolution of 

Wedding Tourism. 

Buathong, K., & Lai, P. C. (2017). Perceived attributes of event sustainability in 

the MICE industry in Thailand: A viewpoint from governmental, academic, 

venue and practitioner. Sustainability (Switzerland), 9(7). 

https://doi.org/10.3390/su9071151 

Burki, U., Ersoy, P., & Dahlstrom, R. (2018). Achieving triple bottom line 

performance in manufacturer-customer supply chains: Evidence from an 

emerging economy. Journal of Cleaner Production, 197, 1307–1316. 

https://doi.org/10.1016/j.jclepro.2018.06.236 

Case, R. (2013). Events And The Environment. 

 



 

 
 

Chathoth, P., Altinay, L., Harrington, R. J., Okumus, F., & Chan, E. S. W. (2013). 

Co-production versus co-creation: A process based continuum in the hotel 

service context. International Journal of Hospitality Management, 32(1), 11–

20. https://doi.org/10.1016/j.ijhm.2012.03.009 

Chunsila, P. (2019). Thai Luxury Hotel Green Wedding Package Design: Mixed 

Method Applied To International Guests At Rayavadee Resort. 

Daniels, M. J., Lee, S., & Cohen, T. (2012). The attributes influencing wedding 

reception venue selection. Event Management, 16(3), 245–258. 

https://doi.org/10.3727/152599512X13459279626845 

Dawkins, C. (2021). The Definition of Exhibition in Art Historical Inquiry. 

Academia Letters. https://doi.org/10.20935/al3779 

Dewi, S. (2021). Keanekaragaman Jenis Anggrek (Orchidaceae) Di Kawasan 

Burni Ramung Sebagai Referensi Tambahan Pada Materi Keaneragaman 

Hayati Di Sma Negeri 1 Kecamatan Putri Betung Kabupaten Gayo Lues. 

Dourmad, J.-Y., Rigolot, C., & van der Werf, H. (2008). ï¿¿hal-01460853ï¿¿ 

Livestock and Global Climate Change. https://hal.archives-ouvertes.fr/hal-

01460853 

Febriana, S., Cahyo Diartho, H., & Istiyani, N. (2019). Hubungan Pembangunan 

Ekonomi Terhadap Kualitas Lingkungan Hidup Di Provinsi Jawa Timur. 

https://ejournal.undip.ac.id/index.php/dinamika_pembangunan/index 

Gilmour, M. E., & Lavers, J. L. (2021). Latex balloons do not degrade uniformly 

in freshwater, marine and composting environments. Journal of Hazardous 

Materials, 403. https://doi.org/10.1016/j.jhazmat.2020.123629 

Global Reporting Initiatives. (2013). Reporting Principles and Standard 

Disclosures. 

Heryana, A. (2018). Informan dan Pemilihan Informan dalam Penelitian 

Kualitatif. https://www.researchgate.net/publication/329351816 

Hindrawan, L. A. N., & Ordiyasa, I. W. (2013). Sistem Panduan Pemilihan 

Transportasi Dan  Akomodasi Pariwisata Untuk Wilayah 

Yogyakarta  Berbasis Mobile. Seminar Nasional Teknologi Informasi Dan 

Multimedia. 

HM Government of Gibraltar. (2019). Policy on Sustainable Events. 

Holmes, K., Hughes, M., Mair, J., & Carlsen, J. (2015). Events and Sustainability. 

Ivancevich, J. M., Konopaske, R., & Matteson, M. T. (2014). Te n t h E d i t i o n 

Organizational Behavior & Management. 



 

 
 

Jones, M. (2017). Sustainable Event Management. A Practical Guide (M. Jones, 

Ed.; 3rd Edition). Routledge. 

Kapera, I. (2018). Sustainable tourism development efforts by local governments 

in Poland. Sustainable Cities and Society, 40, 581–588. 

https://doi.org/10.1016/j.scs.2018.05.001 

Kwon, S. H. (2017). Green Can Be the New White for Wedding Dresses. Design 

Journal, 20(5), 595–616. https://doi.org/10.1080/14606925.2017.1349410 

Lee, W., Barber, T., & Tyrrell, T. (2013). Green attendees’ evaluation of green 

attributes at the convention centre: Using importance-performance analysis. 

Anatolia, 24(2), 221–240. https://doi.org/10.1080/13032917.2012.755130 

Lidya, W. E. (2013). Keterlibatan Event Stakeholders Pada Keberhasilan Event 

Pr (Vol. 4, Issue 1). 

Martha, E., & Kresno, S. (2016). Metodologi Penelitian Kualitatif Untuk Bidang 

Kesehatan. Rajawali Pers. 

Myung, E., & Smith, K. (2018). Understanding wedding preferences of the 

Millennial generation. Event Management, 22(5), 693–702. 

https://doi.org/10.3727/152599518X15239930463172 

Nasution, M. N. (2004). Manajemen Transportasi. Ghalia Indonesia. 

Noor, A. (2013). Manajemen Event (A. Noor, Ed.). Alfabeta. 

Nuryadi, A. T. D., Utami, E. S., & Budiantara. (2017). Dasar-Dasar Statistik 

Penelitian. Sibuku Media. 

Olanga, C., Gesage, B., & Murungi, C. (2015). Planning expertise, variables 

influencing performance outcomes and management of wedding organization 

firms in Nairobi County, Kenya. In African Journal of Tourism, Hospitality 

and Leisure Studies (Vol. 1, Issue 1). 

http://onlinesciencejournals.com/index.php/ajthls 

Park, H. Y., & Kim, D. K. (2017). In pursuit of an environmentally friendly 

convention industry: A sustainability framework and guidelines for a green 

convention. International Journal of Contemporary Hospitality 

Management, 29(3), 1028–1051. https://doi.org/10.1108/IJCHM-06-2016-

0333 

Potter, N. N. , & Hotchkiss, J. H. (1995). Food Science (5th ed.). Springer. 

Purwati, T. (1994). Manajemen Katering. Fakultas Pendidikan dan Teknologi 

Kejuruan. Institut Keguruan dan  Ilmu Pendidikan. 



 

 
 

Roth, J. (2013). Weddings And Sustainability: A Case Study Examining Green 

Business Practices At Green With Envy Events A Senior Project presented to. 

Saraswati, N. L. P., Suarka, F. M., & Aryanti, N. N. S. (2019). Komparasi 

penerapan konsep green meeting pada penyediaan venue MICE di Centara 

Grand Beach Resort Samui Thailand dan Meliá Bali Indonesia. Jurnal 

Kepariwisataan Dan Hospitalitas, 3(2). 

Sari, S. I. P. (2019). Analisis Dampak Keberadaan Gocar Terhadap Pendapatan 

Angkutan Kota Dalam Perspektif Ekonomi Islam (Studi Di Terminal Induk 

Rajabasa Bandar Lampung). 

Siregar, S. (2013). Metode Penelitian Kuantitatif Dilengkapi dengan 

perbandingan perhitungan manual & SPSS (Vol. 17). Kencana Pranada 

Media Group. 

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R&D. CV. 

Alfabeta. 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. CV. 

Alfabeta. 

Sujarweni, V. W. (2014). Metodologi Penelitian. PT. Pustaka Baru. 

Sumitro, S. (2019). Keuntungan Dan Kelemahan Dari Setiap Jenis Struktur 

Organisasi. Jurnal Informatika, 2(2). 

https://doi.org/10.36987/informatika.v2i2.198 

Trisna, K., & Arcana, P. (2014). Implementasi Konsep “Sustainable Event 

Management” Dalam Pengelolaan Kegiatan Mice Di Kawasan Wisata Nusa 

Dua, Bali. In Jumpa (Vol. 01). 

UNESCO. (2019). Sustainable Development. 

Https://En.Unesco.Org/Themes/Education-Sustainable-Development/What-

Is-Esd/Sd. 

Varughese, S., Teschke, K., Brauer, M., Chow, Y., van Netten, C., & Kennedy, S. 

M. (2005). Effects of theatrical smokes and fogs on respiratory health in the 

entertainment industry. American Journal of Industrial Medicine, 47(5), 411–

418. https://doi.org/10.1002/ajim.20151 

Wantoro, A. (2017). Prosiding Seminar Nasional Metode Kuantitatif. 

Wursanto, I. (2001). Ilmu komunikasi teori dan praktek. Kanisius. 

Zamzuri, N. H., Awang, K. W., Aziz, Y. A., & Samdin, Z. (2016). Modelling 

sustainable business event: Extension of drivers and barriers model. The 

Social Sciences, 11(18), 4368-4371. 


