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Abstract: Bali's tax revenue that has not been maximized. It is reinforced by the compliance ratio of individual taxpayers that 
does not reach the target. This is due to external factor such as the implementation of the Self Assessment System and internal 
factors such as the level of knowledge and understanding of taxation and the Machiavellian nature of the taxpayer. The pur-
pose of this study is to determine the effect of the Self Assessment System, knowledge and understanding of taxation, and 
Machiavellian partially and simultaneously on taxpayer compliance. This research was conducted at KPP Pratama South 
Badung. The data analyzed are primary and secondary data. Primary data from questionnaires distributed to 99 individual 
taxpayers who are active during 2018–2021 and the results of interviews with Account Representatives. Secondary data ob-
tained from data documentation. Determination of sample size using purposive sampling and the Slovin formula. Statistical 
testing to test the hypothesis using IBM SPSS Statistics version 26. Interpretation of the results of hypothesis testing using the 
coefficient of determination, t test, F test. The results showed that the Self Assessment System and knowledge and under-
standing of taxation had a positive and significant effect on individual taxpayer compliance. Meanwhile, Machiavellian has no 
effect and not significant on individual taxpayer compliance. Simultaneously, Self Assessment System, knowledge and under-
standing of taxation, and Machiavellian have a significant effect on individual taxpayer compliance.  
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Introduction 
Taxesfhavefthefhighestfcontributionfasfrevenuefiffitfcompare to other revenues, which is 77.2%. How-

ever, tax revenues in the Bali region, especially in the KPP Pratama Badung Selatan during the first semester of 
2021, decreased by 39.6%. Not only a decrease in income, individual taxpayerfcompliancefinfreportingfSPT-
finf2021fis also still relatively low at 36.17%. The individual taxpayer compliance has not reached the national 
target of 80% and theftargetfatfKPPfPratamafBadungfSelatanfisf100%fyet.fTherefarefexternalfandfinternal 
factors that affect individual taxpayersfinfimplementingftheirftaxfcompliancef(Ermawati &fAfifi,f2018). 
Thefexternalffactorfis the implementation offthefSelffAssessmentfSystem.fMeanwhile,finternalffactorsfare-
fknowledgefandfunderstandingfofftaxationfandfMachiavellian.  

ThefattributionftheoryfdescribedfinfthefbookfNativefTheoryfoffAction by Heider in Putri & Setiawan 
(2017)  explains thatfattributionftheory canfbefusedfinfinterpretingfaffactorfto affectfindividualfbehaviorfin-
fan event. Romadhon &fDiamastutif(2020)fandfAriyantof&fNuswantaraf(2020)fsayfthatftherefarefexter-
nalfandfinternal factors thatfinfluencefindividualfbehavior.fRamdhanifinfDwitiafet al. (2020) explained that 
TPB is created from attitudesftowardsfthefbehavior,fsubjectivefnorms,fandfperceivedfbehavioralfcontrol. At-
titudes towards the behavior arefbeliefsfaboutfthefconsequencesfoffactionsftaken.fSubjectivefnormfisfan-
findividual'sfresponse to the beliefs of the other when carrying out or not carrying out a behavior. Perceived 
behavioral control is an individual's view of the easeforfdifficultyfinfcarryingfoutfafbehavior.fMarian-
ifetfal.f(2020)fexplainedfthatfcompliancefinftaxfresponsibilitiesfisfbeingfobedientfin fulfillingftax obligations 
infline with actual conditions. Satyawati & Cahjono (2017) explained thatftaxpayerfcompliance isfthefimple-
mentationfof everyfresponsibility ownedfby theftaxpayerfinfline withfthe applicable regulation. Thefcompli-
ancefcanfbefaffected by external and internal factors. SelffAssessmentfSystem is a tax system that gives belief 
to taxpayers in fulfilling and carrying outftheirfobligationsfandfrightsfinftaxationfindependent-
lyf(Nurlaela,f2018).fTaxfknowledge can be interpreted as anfindividual's expertisefinfknowingfregulations 
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inftheffieldfofftaxation,fbothfinfthefform of the amount tofbefpaidfinfaccordancefwithfapplicablefregula-
tionsfandftheftaxesfwillfgivefbenefitsftofthe life of the individual (Rahayu, 2017). Meanwhile, the understand-
ingfofftaxpayers inftaxationfisfa stepftakenfby taxpayersfin understandingfeveryftaxfregulation applied 
infthisfcountry (Lovihan,f2014). Machiavellianfis a process when thefmanipulator getsfmore rewardsfthan the 
manipulator does not carry out fraud activities (Christie and Geis in Lasmaya & Fitriani (2017)). Machiavellian 
inftaxpayersfareftaxpayersfwhofmanipulatefthefdata they have by obtainingfpersonalfbenefitsfregardless 
offthefsurroundingfenvironmentfandfthe principle of honesty. 

There are manyfresearchesfonftaxpayerfcompliancefwhichf=isf=influencedf=byfSelffAssessmentfSys-
tem, knowledge and understandingfofftaxation,fandfMachiavellian.fHowever,fthisfstudyffocusesfonfthe 
compliance of taxpayersfwhofregisteredfandfactivefinfKPP PratamafBadungfSelatanfduringf2018-2021.fIn ad-
dition,fthisfstudyfalsofusesfinterviewftechniquesftofAccountfRepresentative to strengthen the calculation 
resultsfobtainedffromfthefquestionnairesfthatfhavefbeenfdistributed.fThefpurposefoffthisfstudy is to deter-
mine the effect of the SelffAssessmentfSystem,fknowledgefandfunderstandingfofftaxation,fandfMachiavelli-
anfpartiallyfandfsimultaneouslyfonftaxpayerfcompliance. 

 

Method 
Thisfresearchfusedfafquantitativefapproach.fThisfresearchfwasfconductedfKPP Pratama Badung Selatan 

for six months,ffromfFebruaryfuntilfJulyf2022. Thefpopulationfoffthisfresearchfisfallfindividualftaxpayersfre-
gistered at KPP PratamafBadungfSelatan.fRespondentsfwhofbecamefthefresearchfsamplefwere determined 
using a purposive sampling techniquefwithfthefcriteriafare:f1)fTaxpayersfwhofregisteredfthemselvesfas indi-
vidual taxpayers fromf2018-2021,f2)fIndividualftaxpayersfwhofwerefactivefinf2018-2021.fThefsamplefwas cal-
culated usingfthefSlovinfFormulafwithfafmarginfofferrorfoff10%fand resultedf99ftaxpayersfasfthe research 
sample. Thisfresearchfanalysesfthefprimaryfdatafobtainedffrom thefdistributionfoffthe questionnaire. The 
questionnaire usedfafFour-LikertfScale. Datafisfalsofobtainedffromfinterviewsfwithftaxpayersftofidentify 
problems and Account Representativesftofstrengthenfthefanalyzedfresults.fTofstrengthen,fthisfresearch al-
sofusesfsecondary data in thefformfof documentsfobtainedffromfthefKPPfPratama Badungf= Selatan.f= The 
variables used in this research are SelffAssessmentfSystem, knowledge andfunderstandingfhofftaxation, 
Machiavellian,findividualftaxfcompliance.fThefanalysisftechniquefusedfisfmultipleflinearfregression which 
used with IBM SPSS Statistics Version 26 application.fInterpretationfoffthefresults offhypothesisftestingfus-
ingfthefcoefficientfoffdetermination,ftftest,fF test. 

 
Result and Discussion 
4.1 Result 
4.1.1 Multiple Linear Regression Analysis 

TofidentifyfthefstrengthfoffthefeffectfoffSelffAssessmentfSystem,fknowledgefand understanding of 
taxation, and Machiavellianfonfindividualftaxpayerfcompliance,fitfcanfbefshownffromfmultipleflinearfanaly-
sis.fThe resulting multiple linear regression model is Y = 6,093 +  0,496 X1 + 0,316 X2 - 0,086 X3 
4.1.2 t-Test Result 

Table 4.2.1 

t-TestfResult 
Coefficients 

 UnstandardizedfCoefficients 
Standardized Co-

efficients 
  

Model B Std. Error Beta t Sig. 

(Constant) 6,093 1,610  3,785 0,000 

SelffAssessmentfSystem 0,496 0,090 0,471 5,537 0,000 

Knowledge and Understanding of Taxation 0,316 0,101 0,264 3,138 0,002 

Machiavellian -0,086 0,057 -0,118 -1,493 0,139 

Source: Output SPSS Version 26, 2022 

 
Partial testingforfcalledft-testfisfaftestftofrealizefthefeffectfoffanfindividualfindependentfvariablefon 

the dependent variable.fTherefisfanfeffectfandfsignificantfifftheftcountf>fttablefisf1.66105fandftheft-test 
significancefvaluefisf< 0.05. Based onftheft-Testftable,fitfisfknownfthatfSelffAssessmentfSystemf(X1) and 
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Knowledge and Understanding of Taxation (X2) havefanfeffectfandfsignificantfonfindividualftaxpayerfcompli-
ancefso that hypotheses H1 andfH2fcanfbefaccepted.fMeanwhile,fMachiavellianf(X3)fhasfnofeffectfandfnot-
fsignificantfon individual taxpayer compliance, so hypothesis H3 is rejected. 
4.1.3 F-Test Result 

Tabelf4.3.1 

F-TestfResult 
ANOVA 

Model  SumfoffSquares Df MeanfSquare F Sig. 

1 Regression 91,575 3 30,525 24,301 0,000b 
 Residual 119,334 95 1,256   

 Total 210,909 98    

Source:fOutputfSPSSfVersionf26,f2022 

Thefindependentfvariablefcanfaffectfthefdependent variable simultaneous if it has an Fcount > Ftable 
value, is 2.70fandfthefsignificancefvaluefoffthefFftestf<f0.05.fBasedfonfthefF-Testftable,fitfisfknown that 
the SelffAssessmentfSystem (X1), Knowledge andfUnderstandingfoffTaxationf(X2),fandfMachiavelli-
anf(X3)fhave a simultaneous significantfeffectfonfindividualftaxpayerfcompliance,fwhichfmeansfthatfthefhy-
pothesis H4 can be accepted. 
4.1.4 Test of thefCoefficientfoffDeterminationf(R2) 

Thefcoefficientfoffdeterminationfisfusedfinfdeterminingfthefcontributionfoffthefindependentfvariable 
on the dependent variable.fIffthefvaluefoffR²fisfcloseftofone,fitfindicatesfthatfthefindependentfvariablefcan 
provide all the necessary informationforfhasfafstrong correlation. 

Tabel 4.4.1 

CoefficientfoffDeterminationf(R²)fResult 

ModelfSummary 

Model R RfSquare AdjustedfRfSquare Std.fError of the Estimate 

1 0,659a 0,434 0,416 1,12078 

Source: Output SPSS Version 26, 2022 

Basedfonfcoefficientfoffdeterminationftest,fthefAdjustedfRfSquarefvaluefisf0.416. This explains that the 
SelffAssessmentfSystem, knowledgefandfunderstandingfofftaxation,fandfMachiavellianfhavef41.6%fto influ-
ence individualftaxpayerfcompliance.fThefremainingf58.4%fisfpossibleftofbefinfluencedfbyfother variables 
that were not researchedfinfthis research. 
4.2 Discussion 
4.2.1 ThefEffectfoffSelffAssessmentfSystemfonfIndividualfTaxpayer Compliance  

In this research,fSelffAssessmentfSystemf(X1)fhasfafpositivefandfsignificantfeffectfonfindividualftax-
payer compliance (Y). This resultfshowedfthatfiffthefimplementationfoffthefSelffAssess-
mentfSystemfisfveryfgood, it can increase individual taxpayerfcompliance.fThefresultfoffthisfresearchfisfsup-
portedfbyfthe resultfoffinterviewsfwithfAccountfRepresentativesfwhofexplainfthat thefSelffAssessment 
System must be implemented because it is in accordancefwithfthefregulations.fThisfresearchfisfinflinefwith 
researchfconductedfbyfLasmaya & Fitriani (2017) and supportedfbyfSatyawatif&fCahjonof(2017)fwhich de-
scribefthefSelffAssessmentfSystem. Both studies have afpositivefandfsignificantfeffectfonftaxpayerfcompli-
ance.fThisfresearchfisfalsofsupported by TPBfTheoryfwithfperceivedfbehavioralfcontrolffactorsfwhichfex-
plainfaboutfrealizingfafbehaviour with the existingfconvenience.fInfaddition,fthisfresearchfisfstrength-
enedfbyfattribution theory which says that there are external factors such as SelffAssessmentfSystem which 
affect individual taxpayer compliance. 
4.2.2 The Effect of Knowledge and Understanding of Taxation on Individual Taxpayer Compliance 

In this research, knowledge and understanding of taxation (X2) has a positive and significant effect on 
individual taxpayer compliance (Y). Knowledge and understanding of taxation which knowing the essence of 
the applicable regulations,ftaxfprocedures,fandftaxfbenefits.fByfhavingfknowledgefandfunderstandingfof 
taxation, taxpayers have afresponsibilityftofhelpfthefdevelopmentfoffthisfcountry.fThefresultfoffthis re-
searchfis supported by thefresultfoffinterviewsfwithfAccountfRepresentativesfwhofe plainfthat-
thefknowledge and understanding of taxation ownedfbyfindividualftaxpayersfisfqualifyfalthoughfnot 
infdetail. The knowledge and understanding possessed canfbefstrongfbasisftofimplementftaxfcompli-
ance.fThisfresearchfis inflinefwith research conducted by Fitriaf(2017) and supportedfby Indrawan &f= Binekas 
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(2018) which describe the knowledge and understanding of taxation. Bothfstudiesfhavefafpositivefandfsignif-
icantfeffectfonftaxpayerfcompliance. This research isfalsofsupportedfbyfTPBfTheoryfwithfperceivedfbehav-
ioralfcontrolffactorsfwhichfexplainfabout the insights when implement the tax obligations. In addition, this 
research is strengthened by attribution theory which says that there are internalffactorsfsuch 
asfknowledgefandfunderstandingfofftaxationfwhichfupgradefthe desireftoflearnfandfcanfincreasesfindivid-
ualftaxpayer compliance. 
4.2.3 The EffectfoffMachiavellianfonfIndividualfTaxpayerfCompliance 

Infthisfresearch,fMachiavellianf(X3)fhasfnofeffectfandfnotfsignificantfon individual taxpayer compliance 
(Y). TaxpayersfwhofhaveforfdofnotfhavefafMachiavellianfattitudefwillfcontinueftofimplementftheir tax com-
pliance to avoid lossesfifftheyfareffoundftofhavefmanipulated.fThefresultfoffthisfresearchfisfsupportedfby 
the result of interviewsfwith AccountfRepresentativesfwho explainfMachiavellian'sfactionsfwhichfprovedft-

ofbe very low iffcomparedf=tof=taxpayerf=compliance.fThisfresearch is in linefwithfresearchfconduct-
edfbyfFarhanfetfal.f(2019)fandfsupportedfbyfDwitiafetfal.f(2020)fwhichfdescribe the Machiavellian. Both-
studies have no effect and notfsignificantfonftaxpayerfcompliance.fThisfresearchfisfalsofsupport-
edfbyfTPBfTheory with attitudes towardsfthefbehaviourffactorsfwhichfexplainfaboutfafperson'sf-
beliefsfaboutfthe consequences that will be acceptedfifftheyfviolateftax regulations. 
4.2.4 The EffectfoffSelffAssessmentfSystem,fKnowledgefandfUnderstandingfoffTaxation,fMachiavellianfon 
Individual TaxpayerfCompliance 

Infthisfresearch,fSelffAssessmentfSystemf(X1),fknowledgefandfunderstanding of taxation (X2), Machia-
vellian (X3) havefafsimultaneousfsignificantfeffectfonfindividualftaxpayerfcompliancef(Y).fThisfresearchfis in 
line with research conductedfbyfAryantif&fAndayanif(2020)fandfsupportedfbyfStyarinif&fNugrahanif(2020) 
which describe the thoseffactors. Bothfstudies havefnofeffectfand notfsignificant onftaxpayerfcompli-
ance.fThis research is also supportedfbyfattributionftheoryfwhich statesfthatftherefarefexternalfandfinter-
nalffactors that can affectfthefattitudefofftaxpayers when implementing their taxfcompliance. Exter-
nalffactorsfinfthe facilities thatfhavefprovidedfbyfthe governmentftofincrease individualftaxpayerfcompli-
ance.fInternalffactors are qualify knowledge and understandingfofftaxpayersfandftherefisfnotfmotivationft-
ofmanipulatefdatafso it can increase individualftaxpayerfcompliance.fThefstrengthfoffthesefexternalfandfin-
ternalffactors simultaneously is 41.6%. 
  

Conclusion 
Based on thefanalysisfandfdiscussion,fthefresearchfcanfbefconcludedfthatfthe SelffAssessmentfSystem 

has an effect and significantfonfindividualftaxpayerfcompliance.fThefknowledgefandfunderstandingfof taxa-
tion have an effect andfsignificantfonfindividualftaxpayerfcompliance.fThefMachiavellianfhasfnofeffect and 
not significant onfindividualftaxpayerfcompliance.fThefSelffAssessmentfSystem,fknowledgefandfunder-
standingfofftaxation,fandfMachiavellianfhavefafsimultaneousfsignificantfeffectfonfindividualftaxpayer com-
pliance.  

There arefthefimplications,fsuchfasftheoreticalfimplicationsfandfpracticalfimplications.fThe theoretical 
implication of this researchfisftofstrengthenfthefTheoryfoffPlannedfBehaviorf(TPB) and attribution theory. 
Meanwhile, the practical implicationsfareftof1)fPoliteknikfNegerifBalifisfcontributeftofgive references for the 
development offfurtherfresearch;f2)fTaxpayersfisftofprovidefinsightfinftheffieldfofftaxationfandfmotivation 
in carrying out taxfobligations;f3)fDirectoratefGeneralfoffTaxesfisfthatfitfcanfprovidefinputfandfadvicefin 
formulating policies relatedftoftheftaxfsystemfand payingfattentionftofexternalfandfinternalffactorsfthat-
fcan affect taxpayer compliance. 
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