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IPoF] The Guest Satisfaction Acceleration Strategy Based on Importance
Performance Analysis of Solaris Hotel Kuta, Bali, Indonesia

IMYA Sadewa, NLE Armoni, NM Nadra, IK Suja

This research was conducted to determine the quality of service in increasing guest
satisfaction at Hotel Solaris Kuta, service quality has five dimensions which include

direct evidence (tangible), reliability (reliability), responsiveness (respansiveness)
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